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>>> UTCC DRIVER SURVEY <<<

Valantine Cocan: 
Curb app is too compli-
cated and design needs 
to be improved, espe-
cially on the driver side. 
Need for a better driver 
interface.

Edward Frimpong: 
The problem is not 
just about the bad app 
design,the taxi fares are 
too expensive. The lease 
rates has to be lowered 
for the drivers. The me-
ter rate has to also be 
lowered for the riders.

Octavain Prunuta: I 
have been a Chauffeur 
for 3 years and in the 
last 2 years I’ve seen the 
taxi industry lose 50% of 
its customer base. City 
in official in the pocket 
of Uber. Uber breaks the 
laws,by not paying fees 
or taxes to the city while 
the taxi industry does 
pay those fees and taxes. 
Curb and Arro not the 
answer to Uber.

Hassan Raza: Since 
Uber and Lyft flooded 

How is Curb Working Out ?
The Curb app that was supplied to many 
cab drivers was supposed to make us more 
competitive with the ride share companies 

like Uber and Lyft, but clearly it is not working 
as hoped. We interviewed drivers to get their 
thoughts on the problem.

T
here are as many as 200 Muslim 
Cab drivers at O’Hare airport want-
ing to do their obligatory prayers on 
any day. I came to know that reality 
when I visited the taxi parking lot at 

O’Hare a couple of months ago. I am so grateful 
to Fayez Khozindar, Chair of United Taxidriv-
ers Community Council (UTCC), for making my 
visit possible and informative.

I witnessed a steady stream of Muslims spread-
ing prayer rugs on a dusty traffic island to pray in 

congregation, about a dozen people at a time. For 
making wudu, in preparation of the prayers, they 
were filling small containers with water from a 
drinking fountain or large water containers some 
of them brought with them.

The situation has not been this dire, I was 
told. They had a regular water supply for mak-
ing wudu and a large area where they had erect-
ed a tent, with permission from the authorities 
and using their own funds, to protect themselves 
from elements. This was a tolerable situation, 
although by no means anywhere close to being 
a respectable place for making prayers. All that 
was removed, however, for construction got un-
derway in the area. No alternate temporary ar-
rangements were made. In fact, their request to 
keep a janitor’s closet unlocked so they could get 
water did not reach at appropriate levels with 
decision making powers.

The Council of Islamic Organizations of Great-
er Chicago (CIOGC) got involved at Mr. Khozin-
dar’s request. Contacts at the proper levels were 
made and the cab driver’s request for water sup-
ply was granted within a week’s time, alhamdulil-
lah. In addition, O’Hare officials are looking into 
providing decent wudu facilities as a part of the 
new construction. We hope to be in conversations 
with officials about what else can be done for this 
vital need of the taxi and limousine drivers.

One more aspect of our life in America that I 

would like the taxi community to be aware of is 
the political situation. The past year was pretty 
scary for the Muslims, Latinos, African Ameri-
cans and other minority communities. The elec-
tion rhetoric was hateful and divisive like in no 
other election in the past. The surprise victory 
of Mr. Trump has created many anxieties among 
these communities. Mr. Trump’s ideas and posi-
tions seem to be changing towards less divisive-
ness, however, his key appointments provide no 
assurance for a real change. CIOGC is looking 
into the situation and exploring potential risks we 
might be facing in the coming months. It is very 
apparent that Muslims are not the only ones fac-
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To organize and unify all licensed 
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can collectively overcome oppression and 
achieve economic and social justice.
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THE UTCC VOICE IS SPONSORED IN PART BY 

LETTERS TO THE EDITOR

H
ello and thank you for everything 
u guys have been written on the paper, 
we would be where we are today with-
out u , on behalf of all taxi driver .

I just have on question, on one off ur Pappers 
you have mentioned and email Incase we want-
ed to complain about a starter at ohare , and I 
can’t seems to find it, I will really appreciated if 
u send me that info . 

God bless, great job, and have a happy holidays.
— C A B  D R I V E R

UTCC RESPONSE:
We understand that you can get the incidents 
report or “ complaint form” from any booth at 
the airport and if you need help we can give you 
the form and help you write your complaint 
if you come to one of UTCC’s offices at 637 S. 
Dearborn Street or 2040 N. Milwaukee Avenue 
Monday–Thursday between 12 and 5 PM.

I
’ve been watching last night at about 4 
Am, how most of the tow trucks hired by the 
city to steal people’s cars (the BS snow route 
excuse to extort money out of unaware driv-

ers parked on Milwaukee Ave. after 3 Am) were 
mostly driving recklessly to increase their quota. 
Many have been blazing through red lights more 
carelessly, than cops on cell phones, then reach-
ing speeds of above 60 MPH (in areas of 30 - just 
imagine the ticket You would get for that!). Some 
even had cars on them. Among these lawless, 
modern day pirates were some SUVs with clear 
city markings as well (Dept. of Streets and Sanita-
tion). So I approached a police car and brought 
up the issue, clearly concerned about traffic 
safety (disregarding for a moment the immoral-
ity of the whole practice of unjustified towing), to 
which the ignorant cop, with a bored face, insult-
ing my intelligence (assuming we’re in the same 
class/category?), responded, that they are rush-
ing to clean up an accident - like that would have 

been an acceptable excuse??? Of course, follow-
ing some of them (within my possibilities, with-
out breaking all laws, like they did), none of them 
ended up at accident sites, but were directed by 
the similarly reckless city SUVs to pick up more 
parked cars. Of course, absolutely no snow even 
in sight to justify clearing these streets - an obvi-
ous revenue scam.

Nothing is more annoying, than all these jack-
als blatantly, knowingly, deliberately disregarding 
most laws to enforce another one created by this 
documentedly corrupt and dysfunctional city for 
the only reason to have a lame excuse they can use 
to rob drivers blind. It’s like the city hires crimi-
nals with no visible signs of conscience to screw 
over innocent, taxpaying residents, who simply 
can’t always be aware of all the traps set up by this 
organized crime syndicate. And people (police in-
cluded) keep putting up with this, year after year, 
like it’s normal...

—A N D R A S  B OZ S O K I

the street with cars, there is an unprecedented 
high level of traffic jam in the city which has led 
to longer eta,which has led to higher cancelled 
rates by riders.I also drove on the curb platform 
for 4 months and got only about 6 fares assigned 
to me before I finally gave up on curb.

Fayez Khozindar:I 
attended the task force 
meeting on  Nov 2,2016. 
The Curb/Verifone 
representative Mr. Eric 
Alvarez was present 
and was asked about 

the lackluster performance of Curb in Chicago. 
His response was that curb was troubleshooting 
and fixing bugs in the application. My response 
to him was that the reason for the lack of perfor-
mance of the curd app is because curb/Verifone 
is using outdated eqiupment which is not compa-
rable to Ubers technology.

Finn Ebelechukwu: 
The licensed chauffeurs 
will have to come togeth-
er and find a solution to 
the nagging problems 
of the transportation 
industry since the cab 
companies can’t find a 

solution to the problem. I believe the solution is 
on its way. Sooner than we think.

Curb Survey
Continued from Page 1

THE UTCC 
VOICE IS THE 
VOICE OF ALL 

DRIVERS
Please send us your letters, 

 ideas for stories, photos and  
concerns to us at: 

utccchicago@gmail.com

A R E  YO U  A  M E M B E R  Y E T ?
In its nine years of existence, the UTCC has developed official and professional 
relationships with: BACP, the DOF, AH (400 W. Superior), the Depts. of Aviation at 
O’Hare and Midway, the CPD, lawyers and law firms, taxi organizations around the 
country and others. These are relationships that we have the experience and track 
record for addressing and resolving issues for the benefit of the cabdriver community 
here in Chicago. This is why YOU need to join YOUR TAXI UNION—the 
UTCC. ARE YOU A MEMBER YET ? 

Call (773) 342-8822 or visit GOUTCC.org for more information
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Killing Chicago’s Finest: Something Else Happened the  
Day the Cubs Won 
the World Series
BY  E R I C  L I P P,  FO U N D E R  A N D  E X EC U T I V E 
D I R ECTO R  O F  T H E  O P E N  D O O R S 
O RG A N I Z AT I O N

O
n November 2nd, 2016, the world 
lost a good natured, empathetic and he-
roic person. This happened on a day in 
Chicago history that will live in infamy 

not because a hero was ruthlessly murdered, but 
because of a baseball game where dozens of new 
Chicago heroes were born. The names Rizzo, 
Lester, Arrieta and Maddon become household 
names, while the name Gregory Wong doesn’t 
even make the Chicago Tribune, Sun Times, WGN, 
CLTV or anything Chicago online. You see, Greg-
ory “Greg” Wong, a Chicago WAV (Wheelchair 
Accessible Vehicle) taxi driver, was not glued to 
his TV or waiting outside the bars in Wrigleyville. 
He was doing what most other people on that 
day, at that time, would never do. During the his-
toric game 7 of the glorious Chicago Cubs’ run to 
World Series Champion, Greg Wong was driving 
a passenger with a disability, a passenger that spe-
cifically requested his services and often relied on 
his services, home. Greg ventured to a neighbor-
hood he frequented, in a dangerous Chicago area, 
to do what he does best. Help people. Numerous 
people with disabilities relied on Greg every day 
and if Chicago had more drivers like Greg, even 
more people with disabilities would have had the 
invaluable service and access to their community 
that Greg’s customer base did. 

On that momentous day in Chicago, Greg 
became another murder statistic in the crime 
riddled city of Chicago. As soon as I heard of 
Greg’s senseless murder, my excitement for the 
city and its new heroes quickly turned to pain, 
hurt and anger. The next day I woke up scanning 
our local newspapers and online publications for 

word and information about Greg’s murder but I 
found nothing. Only a sentence that said a man 
was shot and pronounced dead at the scene on 
the west side of Chicago. No name, no face, just 
a sentence. I promised myself that Greg would 
not die in the vanity of our city’s finest moment 
but that I, his so called “boss”, would devote as 
much time as I could to finding Greg’s name in 
the paper. Unfortunately, the Champions parade 
and city pride were so overflowing that nobody 
wanted to talk about the reality of our city. Now, 
thanks to Ariana Huffington, I’ve taken matters 
into my own hands. 

Here’s the reality: we still live in a place that’s 
so unsafe that the best taxi drivers, those who 
voluntarily drive WAV taxis, are not able to serve 
the people that rely so much on their service. 
You see, Greg was in that unsafe neighborhood 
because he was the best. Only the best go to the 
unsafe neighborhoods without asking. They go 

where we send them and they do what 90% of 
other cab drivers would never do. They enter 
these less than desirable, dangerous neighbor-
hoods without question because they are the 
best. All WAV taxi drivers in Chicago are on the 
cusp of a revolutionary change that is currently 
only happening in Chicago but will hopefully 
spread across the nation. They are on the front-
lines of creating a society where people with 
disabilities have equal access to “on-demand” 
transportation. No more waiting hours or days 
for an accessible ride. These drivers, these peo-
ple, make a difference and to see them murdered 
in our streets, while serving our community 
members, makes me want to do one thing: cry

(UTCC checked with North Homicide detec-
tives assigned to the case and we were assured us 
it is being actively investigated. We imagine there 
is more  of a spotlight on the investigation since 
the Huffington Post article.} n

From the Illinois Coalition for Immigrant and Refugee Rights

We Will Meet This Moment:  
ICIRR Responds to the 2016 Election Results

W
e are entering a very difficult 
phase in our movement. People are 
worried and saddened about the 
uncertain times ahead. This is a 

time to create space to share, listen and commit 
to love and protect each other and to realize the 
power that we have in the face of looming threats. 
ICIRR members made it immediately known that 
the resolve and the resiliency of our communities 
will not waver.

“You are not alone,” said ICIRR chief execu-
tive officer Lawrence Benito, addressing immi-
grants who have felt threatened by attacks from 
President-elect Trump. “We will fight back hard 
against any attacks on us and on other vulnerable 
communities.”

We have a collective duty to meet this mo-
ment, and ICIRR members recommitted to meet 
this moment. Just hours following an Election 
Day in which hundreds of ICIRR members and 
their volunteers across Illinois made 20,000 
calls and knocked on 50,000 doors to Get Out 
the Vote, more than 100 community leaders 

stood in solidarity and called for powerful orga-
nized resistance from Illinois. We were joined 
by faith, labor, and business leaders as well as 
US Reps. Jan Schakowsky and Luis Gutierrez 
and Congressman-elect Brad Schneider. Imelda 
Salazar, organizer for the Southwest Organizing 
Project, spoke for many of us when she said, “ 
We’re hurting, we’re sad, we’re angry. Whatever 
we are, it’s okay. But that will not stop us.”

“We will hold our elected officials and the new 
administration accountable as tightly as we hold 
each other during these times,” added Inhe Choi, 
director of Korean American Resource and Cul-
tural Center.

Isabel, a youth leader from the Southwest 
Suburban Immigrant Project in Bolingbrook and 
DACA recipient, stated that when Illinois voters 
got out to vote, they gave the country a mandate 
that “undocumented immigrants should no lon-
ger fear deportation, should no longer live in no 
longer live in the shadows, and should no longer 
want to be considered less than a person. We’re 
not going anywhere! This is our home. We will 

continue to fight as a coalition to ensure that Illi-
nois be one of the most immigrant friendly states 
in the US. We are resilient. Justice is on our side, 
and we will not give up.” 

Rehab Ahmed, Executive Director of the Chi-
cago Office of the Council on American-Islamic 
Relations challenged us all to “understand that 
change cannot occur without serious organiz-
ing, without unity.” We will meet this challenge 
and build stronger alliances and stand hand-in-
hand with all of our brothers and sister from 
marginalized communities. This is but a stop 
on the long journey towards true freedom, eq-
uity, and acceptance of all people. We will not 
stay silent.”

In the coming weeks, ICIRR and its members 
will be developing strategies to resist any anti-
immigrant and xenophobic national agenda and 
move forward to improve state and local policies 
to keep Illinois a strong and welcoming places 
for immigrants. We will also provide revamped 
resources for know-your-rights information dis-
tribution to share with your communities. n

Gregory Wong at work.
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Chaos at O’Hare
Construction Disruption at Staging Area 
BY  FAY E Z  K H OZ I N DA R

W
e praised the arrival of new 
bathroom facilities at the O’Hare 
staging area in our last issue, but 
since than the construction work 

has caused major problems for the cab drivers, 
especially those of the Muslim faith.

When we removed the Ramadan tent from the 
staging lot at O’Hare airport, we were caught in 
a bind because we did not know what to do with 
the wood pallets and the plywood sheeting we 
used to keep the tent ground dry from the rain. 
And before we knew it, the whole area became 
a construction site; they removed the old bath-
rooms, which were not fit for human use anyway, 
and they started to dig the ground preparing to 
build the foundations for a new wash room in 
that area. The whole area was fenced out includ-
ing our wood pallets and plywood.

M. Salim Bawany
One evening, I received a call from my friend 
Salim Bawany, who told me we have to do some-
thing to save our property before its too late. We 
explored many options to gain the release of our 
hostage wood pallets. When I went to the site 
one day, I found out that they used our plywood 
sheeting to barricade and protect the south shel-
ter from the construction and keep its glass walls 
safe during the building of the new structure, and 
there was no sign of the wooden pallets any more. 
They were gone, disappeared.

But what about the Muslim drivers who 
used to pray outside the shelters on-mass, 
(Jema’ah) and their number could exceed one 
hundred or more?

I know they used to pray where the crane is 
standing right now, and they have no choice but 
to congregate where ever possible space they may 
find to conduct their prayer by sunset, and they 
found a small space between the two lanes just 
south of the construction site (See picture). 

Again I received a call from my dear friend 
Mr. Salim Bawany to tell me that they had cut off 
the water supply to the shelter, and the drivers 
were having a hard time finding water to make 
wudu’ before prayer time, and this situation was 
not acceptable.

When I came back to the construction site this 
time, I saw that they dug in and poured in the 
foundation for the new wash rooms, and I noticed 
that they cut off the water from the main shelter 
and the drivers must go the main wash room to get 
water, where the fountain is not strong enough to 

serve one person at a time. The drivers are lin-
ing up in huge numbers, and the situation inside 
and outside the wash room is overwhelming and 
unbearable.

That’s why it was our duty to let the whole 
world know about this scandal where you have 
over 500 drivers at times in that lot without 
running water. So, I started with my contacts at 
the airport by sending an email on Sept 29th, to 
Mr. Marcos Fernandez at land-side operation at 
O’Hare. I told him that we suggested he instruct 
the people assigned to clean the main WC to keep 
the utility closet in there open all the time during 
the construction period instead of have it locked, 
because it contains a sink with the only source of 
running water in the whole area.

After many days had passed without any 
change to the situation, I met with the supervisor 
of the cleaning crow and talked to her about the 
matter and she simply said; NO, its not possible, 
we have chemicals over there and I have no in-
structions to keep it open for any reason. When 
she opened the closet, I saw one bottle of Clorox 
at the corner.

Dr. Kaiseruddin
On October 4th, I  received an email from Dr. 
M. Kaiseruddin of the Council of Islamic Orga-
nizations of Greater Chicago (CIOGC), sounding 
his concern and asking whether he can visit the 
O’Hare lot to see what he could do to help.

ing risks and discrimination, but other communi-
ties may face equal or even larger risks. It seems 
very logical to work with other minorities to sup-
port in their issues as we would expect them to 
support Muslims in our issues. 

There has been an increase in hate crimes 
against minorities all over America. We need to 
be smart in how we deal with these. This coun-
try has strong values of non-discrimination and 
civil rights for all, so there is no reason to despair. 
City and the counties are already taking steps to 
allay the minority fears. As we trust in our Cre-
ator for our protection, we should not be shy at all 
in seeking protection from Police and other law 
enforcement. We need to bond together with our 

own community members as well as other mi-
norities and caring organizations and individu-
als. There are plenty of those, Alhamdulillah. The 
Quran tells us to “repel evil with something bet-
ter”. As we practice this value, we can definitely 
see that the support for Muslims will keep grow-
ing, inshallah.

I invite you to keep in touch with CIOGC to 
know what we are doing, provide your sugges-
tions, report anything wrong that might have 
happened, or anything good that happened or 
that you performed. n

O’Hare Disruption
Continued from Page 1
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I arranged to pick him up at Rosemont train 
station Friday evening by sunset and we drove up 
to the lot to show him the situation and observe 
the drivers first hand.

Dr. Kaiseruddin was able to see the shelter 
without running water, and he noticed the drivers 
walking around with bottles and containers and 
pockets to collect the water they need for Wudu’ 
to wash before they perform their evening prayer. 
Then I took him to see the main wash room 
where we saw the utility closet locked out. And 
he noticed how weak the water was trickling out 
of the fountain like faucet where it’s not enough 
pressure to serve one person at a time.

Two days later, I received a call from Dr. Kai-
seruddin to tell me that he was able thru his con-
nection to persuade O’Hare management to open 
that Utility closet and keep it open for the drivers 
to use during the construction period all the time.

Hoda Katebi
A few days later, Hoda Katebi, a Communications 
Coordinator from Council on American Islamic 
Relations (CAIR) called me. She wanted to find 
out what was going on at O’Hare, so, we agreed to 
meet over there on Monday Oct. 24th, at 8:00 PM.

When I arrived to the lot, Hoda was waiting by 
the restaurant with her camera and camera stand, 
I told her she better hide it so we don’t attract 
any attention knowing that taking picture might 
be not acceptable by the aviation personal; so 
she just stock it in her back bag, but it was visible 
nonetheless. Again, I went thru my tour showing 
her the main shelter and the lines to get water and 
the place of prayer which was changed more than 
four times because of the fast changing condi-
tions because of the constructions.

Next, we passed by the many drivers do the 
washing outside before they congregate for prayer. 
After that, we went by the main wash room where 
I showed her the Utility Closet which we fought to 
have it open all the time. That closet is located im-
mediately at the entrance of the wash room there-
for, Hoda was able to see it while standing outside.

We walked around , then we went back to 
UTCC Mobil office Van which was parked by the 
Limo’s lot.

Nasty Ben
While Hoda was conducting her interview, an 
Aviation vehicle stopped in front of UTCC van

FOLLOW US ON TWITTER:  
@UTCCCHICAGO
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What was Behind the Fight For $15 Demonstration at O’Hare
Audacity: Fight for $15 Pulls Off “Most Disruptive” Day of Action Yet
BY  DAV I D  M O B E RG ,  I N  T H E S E  T I M E S 

C
hicago—The movement known as 
Fight for $15 started in New York City as a 
surprise one-day strike. The workers’ de-
mands then were simple and bold. They 

wanted a minimum wage of $15 an hour and the 
right to organize a union.

The workers who initiated the campaign could 
no longer tolerate lengthy debates over penny in-
creases to the state, local and federal minimum 
wages. They called for more than double the 
federal minimum wage, which stood then—and 
now—at $7.25 an hour.

This was a dream that seemed not only as-
pirational but downright crazy when Fight for 
$15 first launched. And it was put forward by 
some of the workers with the greatest need—
occupants of the virtually interchangeable jobs 
of the vast modern low-wage economy. These 
are the jobs that people take not just as a first 
job, but as the first of dozens of similar jobs in a 
career with little progress.

To mark its fourth anniversary this week, the 
Fight for $15 organization staged its largest and 
“most disruptive” national action to date, which 
included strikes, non-violent civil disobedience 
and actions at major airports like the Chicago 
O’Hare International Airport.

Even though it still has a long way to go, Fight 
for $15 had reason to celebrate.

A new report from the National Employment 
Law Project (NELP) credits Fight for $15 with 
winning an increase of $61.5 billion in annual 
wages over its first four years, mostly through 
state and local minimum wage increases. In other 
instances, employers boosted workers’ pay under 
public pressure.

On balance, these victories for roughly 19 mil-
lion workers yielded a total raise more than 10 
times larger than the raise U.S. workers received 
from the last federal minimum wage hike in 
2007, according to NELP. By Fight for $15’s ac-
counting, its actions have raised wages for 22 
million workers.

Still, employers in the United States pay less 
than $15 an hour to some 64 million workers.

Over the past four years, Fight for $15 has 
reached beyond its base in fast food restaurants 
and launched organizing efforts with a broad 
range of poorly-paid workers: home care and 
child care workers, early childhood teachers, uni-
versity teaching assistants, Uber and other ride-
share company drivers, airport workers and many 
others. It has also inspired more tightly orga-
nized, conventional unions to reach out to other 
low-paid, low-skilled workers, such as car wash-
ers and retail sales clerks.

As the organization has grown, Fight for $15 
has taken up new tactics and demands, in part 
reflecting the preoccupations of its members. 
While its two core demands remain a $15 mini-
mum wage and union rights, the organization 
now also calls for an end to structural racism, to 
police killings of black people and to deportations 
of immigrants.

“We can’t keep living like this”
Before 6 a.m. Tuesday, a cool fall day, a crowd of 
several hundred protestors gathered outside a 
McDonald’s restaurant in the gentrifying but still 
largely working-class and immigrant neighbor-
hood of Ukrainian Village on Chicago’s north-
west side. Supporters unfurled a banner from a 
nearby grocery store. It read: “We Demand $15 
and Union Rights, Stop Deportations, Stop Kill-
ing Black People.” The crowd chanted slogans, 
ranging from the humorously blunt (“We work, 
we sweat. Put $15 on our check!”) to the bluntly 
militant (“If we don’t get it. Shut it down!”) and 
the over-optimistically heroic (“El pueblo unido, 
jamas sera vencido!” Spanish for “United, the 
people will never be defeated”).

The crowd included local politicians like Cook 
County Commissioner and recent insurgent may-
oral candidate, Jesus “Chuy” Garcia, and work-
ers whose jobs worsened recently as well as 
many others whose jobs have never been good. 
Uber driver Darrell Imani represented one of the 
newest companies whose workers have turned 

to Fight for $15 to protect what they fear los-
ing. When he started driving for Uber a couple 
of years and about 12,000 rides ago, he typically 
earned roughly $25 an hour, or $40,000 a year.

“Now we can barely pay for gas and services,” 
he lamented. “We can’t keep living like this. We 
can’t. Uber drivers are on strike for living wages. I 
love doing it, but I want to be able to pay the bills. 
I’m trying to organize the group to be a union. 
Uber is making billions of dollars, but we are the 
ones who are making it for them.”

Also in the crowd was Keith Kelleher, presi-
dent of SEIU Healthcare Illinois, Indiana, Mis-
souri and Kansas, a large local union. He has a 
long history of trying, and often succeeding in 
organizing implausible groups of workers. In De-
troit, Kelleher briefly organized hamburger chain 
outlets. He managed to organize widely dispersed 
home care workers in Chicago and other parts of 
Illinois. And just a few years ago, he led a march 
of retail clerks and fast food workers down North 
Michigan Avenue, the swank shopping strip of 
downtown Chicago.

“It has solidified in my mind that organizing 
can’t just be about wages, hours and working 
conditions,” Kelleher says. “It also is not just 
traditional organizing. This [Fight for $15] is 
the wave of the future. Workers want a union, 
and you can build organizations off of this. 
That’s the challenge.” 

Organizing in the future may look much more 

UTCC: YOUR ORGANIZATION!
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NEW Public Chauffeur Rules Can Be Found At: 
http://www.cityofchicago.org/city/en/depts/bacp/supp_info/rules_and_regulations.html

@ChicagoBACP /ChicagoBACP CityofChicago.org/BACP

C      H      I      C      A      G      O

BUSINESS AFFAIRS
CONSUMER  PROTECTION

NEW Public Chauffeur Rules incorporate suggestions and ideas 
from the Taxicab Driver Fairness Taskforce and the Taxicab Industry

RULE CH1.06 (f): Raises the threshold from one to 
two driving violations resulting in a public chauffeur 
licensee being required to take a driving course. 

RULE CH2.01:  Raises denial threshold from 3 
complaints to 4 or more convictions within a 12 
month period. 

RULE CH3.02:  Raises grace period to renew 
chauffeur license before starting as new applicant 
from six months to one year.

RULE CH4.01: Raises time frame to report address 
change to BACP from 72 hours to thirty (30) days.

RULE CH5.08 (e): Clarifies when hands-free electronic 
device use is permitted. 

RULE CH5.17: Added the term “reasonable” to 
passenger requests. 

RULE CH8.03 (c): Note a significant change to the 
maximum minutes allowed per Short Trip from the 
airports: 
(1) From 6:30 a.m. to 8:30 p.m., 60 minutes is the 
allowed maximum time frame for a taxi chauffeur to 
return to the airport after the trip was initiated. 
(2) From 8:31 p.m. to 6:29 a.m., 45 minutes is the 
allowed maximum time frame for a taxi chauffeur to 
return to the airport after the trip was initiated. 

RULE CH11.01: Reduced “repeated offense” time 
frame from 60 months to 12 months.

RULE CH11.02: Reduced maximum fine for 
Non-Aggravated First Offense to $100.

NEW 
PUBLIC CHAUFFEUR

LAWS

New 
Public Chauffeur Rules: 

Revised 
Public Chauffeur Rules: 

RULE CH1.04: Livery (restricted) chauffeurs with 
experience can upgrade to taxi chauffeur license 
without taking the course, but must still take the 
taxi chauffeur exam. 

RULE CH2.04: Instead of automatically requiring 
courses upon specific liability findings, course 
requirement will be based on the fact specific 
complaints/cases. 

RULE CH5.01: States discrimination of any 
protected class is prohibited. 

RULE CH5.08:  The term “discourtesy” was 
eliminated.

RULE CH5.09: Eliminated the current practice 
where chauffeur licenses are routinely 
confiscated when citations are issued.  Chauffeur 
licenses may only be confiscated based on 
specific circumstances. 

RULE CH5.13 (a): Allows for electronic format 
leases and no longer limits lease agreements to 
paper format. 

RULE CH5.16: Allows a public chauffeur to 
charge the applicable fare rates when traveling 
to return a lost article to the owner upon 
owner’s prior consent.
 
Section 10: New Taxi Chauffeur Rebate Program 
created to reimburse new taxi chauffeurs’ costs 
for biometric background checks and the Olive-
Harvey Public Chauffeur Training Course.

New Ordinance Laws:
Effective October 19, 2016, amendments to MCC Section 9-104-050 eliminate requirement 

for public chauffeurs to submit drug test results and physical exam certifications in 
connection with public chauffeur licensing application. 

(Effective September 12, 2016) (Effective September 12, 2016)
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Another Uber Fantasy: INSIDE UBER’S PLAN TO  
TAKE OVER THE SKIES WITH FLYING CARS
BY  A L E X  DAV I E S

I
N LESS THAN a decade, Uber has rede-
fined the idea of flexible labor and gutted 
the American taxi industry. The company 
launched a fleet of self-driving cars in Pitts-
burgh. It’s on its way to becoming the most 

valuable startup ever. Whatever. Today, Uber is 
promising flying cars. Flying. Cars.

Within a decade, according to a 99-page white 
paper released today, Uber will have a network—to 
be called “Elevate”—of on-demand, fully electric 
aircraft that take off and land vertically. Instead 
of slogging down the 101, you and a few other fly-
ers will get from San Francisco to Silicon Valley in 
about 15 minutes—for the price of private ride on 
the ground with UberX. Theoretically.

These aren’t flying cars in the sense that they 
both drive on the ground and soar through the 
air. Uber is using the much more exciting, Jet-
sons sense of the term: a future that lifts you over 
the brutality of traffic jams and congested roads.

That dream has been around as long as planes 
and automobiles. The idea landed the first of 
many Popular Science covers in 1926. Henry 
Ford promised the tech was nigh in 1940. And it’s 
exactly the sort of thing Silicon Valley’s propo-
nents say modern technology companies can and 
should produce—instead of useless apps and in-
fantilizing on-demand services.

Now, Uber plans to be the one to make the 
dream happen, with a chunk of help. The San 
Francisco-based transportation goliath has no 
intention of designing or building these things, 
instead hoping to catalyze the market, bringing 
together private and government parties to solve 
a pile of technical, regulatory, and infrastructural 
problems, from battery density to aircraft cer-
tification to air traffic control. “If you can do all 
those things,” says Jeff Holden, Uber’s product 
chief, “you’ve got the potential for a new trans-
portation method.”

Once the pieces are in place, Uber can do what 
it’s already done with cars: enrolling pilots, con-
necting them with its massive customer base, ad-
vising on routes, and collecting its share of the fare.

“We’re just turning the corner now to make 
that possible,” Holden says. “Our intent is to help 
the industry get there faster.” n

Senate passes bills to regulate  
Uber, Lyft like taxis, limousines
BY  K AT H L E E N  G R AY  ( R E P R I N T E D  F RO M  D E T RO I T  F R E E  P R E S S ,  D EC E M B E R  1 ,  2 0 1 6 )

L
ANSING — Ride-sharing services like 
Uber and Lyft will be regulated by the state, 
just like taxis and limousines, under legisla-
tion passed by the state Senate on Thursday.

Currently, the ride-sharing services generally 
reach an agreement on regulations with the com-
munities where they operate. But the legislation, 
which passed with bipartisan majorities in the 
Senate, would eventually take that local control 
away and give the Michigan Department of Li-
censing and Regulatory Affairs the authority to 
regulate ride services.

With the bills, the ride-sharing services will be 
subject to the fees paid by other types of transpor-
tation services like taxis and limousines.

Communities that have agreements with ride-
sharing services could continue under those 
agreements for four years, said Sen. Torry Rocca, 
R-Sterling Heights.

“We need to get this through so we could bring 
Uber into the fold because they’ve basically been 
operating illegally in Michigan for years now. 
We’ve been trying to work with them to bring 
them into legal compliance,” he said. “We need to 
level the playing field for everybody. The taxicab 
companies had a fair point that they were paying 
a lot of fees that Uber wasn’t facing.”

The bills require background checks and ve-
hicle inspections for all ride services and will 
allow only drivers who are at least 19 years old. 
The package also requires airports, including De-
troit Metropolitan Airport, to allow all the ride-
sharing services to pick up and drop off fares at 
the airport. But those transportation companies 
must abide by any ordinances that are in place at 
the airports.

Uber officials said the legislation allows 
Michiganders to continue to use ridesharing 

services across the state and noted that it puts all 
transportation companies operating under the 
same rules and allows Uber to work with Detroit 
Metro Airport on a plan to ensure the service is 
available at the airport.

“Legislative leaders have been working to make 
this happen for more than two years – we thank 
them for their support and leadership and look 
forward to House approval of this important is-
sue for the future of transportation in Michigan,” 

the company said in a statement.
Adrian Durbin, director of communications for 

Lyft, also applauded the bills’ passage, noting in 
a statement, “Tens of thousands of Michiganders 
have embraced the safe, affordable rides and flex-
ible economic opportunity Lyft provides.”

The bills — SB 392 and HB 4637-4641, all of 
which passed with at least 30 votes in support 
— move back to the House for concurrence with 
changes made by the Senate. n

U B E R  I N  T H E  N E W S

GET INVOLVED IN 
THE STRUGGLE!
Join the fight for rights,  

respect and human dignity!
Call UTCC Today! 773-342-8822
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Glossary of Terms
In our efforts to educate our readers about the legal 
process, the UTCC VOICE will republish the Glossary 
of Administrative Adjudication Terms from the De-
partment of Administrative Hearings in parts. In all, 
there will be 42 terms and following is the first batch 
of these terms: Terms 1 thru 15 was published at the 
last UTCC Voice, Volume 9, Issue 4. 

Full Hearing
All owners of record (including those who lost at 
a preliminary hearing and those who have already 
paid for the release of their vehicle from the auto 
pound) may contest the impoundment by filling 
within 15 days of the date that the Owner Notifica-
tion form was personally served or mailed by the 
City to the owner . The full hearing must be no later 
than 30 days after the Owner’s Request for Hear-
ing was filed with the Central Hearing Facility, 400 
W . Superior St . At the full hearing, the hearing of-
ficer will decide whether the preponderance of the 
evidence shows that the owner is liable for the mu-
nicipal code violation for which impoundment ap-
plies . The owner may be represented by council and 
may produce witnesses and introduce evidence at 
the full hearing . If the hearing officer makes a find-
ing that the vehicle owner is liable, the vehicle will 
remain impounded until all fines, penalties, tow-
ing and storage fees have been paid . If the hear-
ing officer determines the owner is not liable, the 
vehicle will be ordered released without the owner 
being required to make any payment . If the owner 
has already paid for the release of the vehicle from 
the auto pound, a refund will be due the owner . A 
full hearing is different from a preliminary hearing 
which is also defined in this glossary .

Initial Order
The first order entered by an Administrative Law 
Judge in a case . 

Jurisdiction
The authority of the Administrative Law Judge to 
hear and decide a case . The Administrative Law 
Judge’s Authority is limited by statutes, ordinances 
and regulations . Generally speaking, an administra-
tive agency has the authority to act if it has personal 
jurisdiction over the parties and subject matter ju-
risdiction over the particular type of case . 

Language Line
A foreign language interpretation service used by 
the Department of Administrative Hearing to en-
sure that non-English speaking respondents are af-
forded their due process rights to fully participate 
in the hearing . When needed, the Administrative 
Law Judge can connect an interpreter to the hear-
ing room using a speaker telephone . Language Line 
provides interpreting services for approximately 
174 languages . This service is provided at no cost 
to the citizen . Respondents can still bring an inter-
preter with them to the hearing . 

Liable
A decision that the respondent is responsible for an 
alleged municipal code violation . 

Motion to Set-Aside the Default
Pursuant to section 2-14-108 of the Municipal Code 
of Chicago, a party may file a written motion to set-
aside the default order . The motion must 1) be filed 
within twenty-one days after the issuance of the 
default order and 2) present a good cause for the 
respondent’s prior failure to appear for the hearing . 
The respondent must also be prepared to proceed 
with an immediate hearing if the motion is granted . If 
the respondent fails to appear on the date and time 
the motion is scheduled for a hearing, the motion will 
not be heard and will be stricken or voided . Subse-

quent motions to set-aside for good cause will not 
be heard if they are outside the twenty-one day time 
limitation . “Issuance of the default order,” as used in 
this rule and pursuant to section1-2 .1-5 of the Illinois 
Municipal Code, shall be the date that the default or-
der was deposited in the United States mail . 

Municipal Code of the City of Chicago
A decision that the respondent is responsible for an 
alleged Municipal Code violation . 

Non-Suit
This means the City attorney or the enforcing de-
partment has decided not to proceed to a hearing to 
enforce the ticket or a particular count of the ticket . 
The Administrative Law Judge will not decide the 
case pertaining to a charge that is non-suited . In 
some cases, the City attorney may decide to re-file 
the citation and proceed to hearing at a later date . 

Not Liable
A decision is made by the Administrative Law Judge 
that the respondent is not responsible for an alleged 
municipal code violation . 

Notary Public
A person who authenticates a signature by deter-
mining that the person signing is truly the person 
of that name . Most banks and currency exchanges 
have a notary public who can notarize documents . 
The document must be signed in the presence of 
the notary public . 

Party
One of the participants in a hearing . The parties to 
the administrative hearing are identified on the tick-
et or notice of violation . They are often given special 
names in an administrative hearing, depending on 
the type of hearing . These names might be respon-
dent (you), appellant, petitioner or witness . The 
City of Chicago, or one of the City agencies, is also 
one of the parties to an administrative hearing . 

Petition to Vacate
A formal request to set-aside or cancel an adminis-
trative decision . 

Pre-trial Conference
A conference between the City agency and other 
parties, usually face-to-face, but sometimes by tele-
phone in which the procedural issues and sometimes 
settlement are discussed . This may include exchang-
ing evidence, clarifying the hearing issues and reach-
ing agreement on some or all of the issues . 

Preliminary Hearing
The owner of record (which means either the title 
holder or lessee) may request a preliminary hear-
ing to contest a vehicle impoundment before the 
owner pays to have the vehicle released from the 
auto pound . A request for a preliminary hearing 
must be made within 15 days of the impoundment 
at the Central Hearing Facility, 400 W . Superior St . 
The preliminary hearing will be scheduled within 48 
hours of the request except for Saturdays, Sundays 
and legal holidays . The sole purpose of the prelimi-
nary hearing is to determine whether there is prob-
able cause to continue to impound the vehicle . (In 
other words, probable cause to believe the vehicle 
was used in a municipal code violation for which 
impoundment applies .) The owner may be repre-
sented by counsel and may produce witnesses and 
introduce evidence at the preliminary hearing . If the 
hearing officer makes a finding that probable cause 
exists, the vehicle will remain impounded until all 
fines, penalties, towing and storage fees have been 
payed . If the hearing officer determines there is no 
probable cause, the vehicle will be ordered released 
without the owner being required to make any pay-
ment . A preliminary hearing is different from a full 

hearing . If the vehicle owner loses the preliminary 
hearing, he/she may still request a full hearing 
which is also defined in this glossary . 

3 Previously Liable
The disposition of a violation at a hearing after the 
respondent was found liable for that violation at a 
prior hearing . Typically, this disposition is used at 
a hearing to determine fines and penalties, and is 
usually followed by a finding either that the viola-
tion has been brought into compliance or that it is 
still not in compliance . 

Prima Facie Case
Prima Facie Case means the City has presented 
sufficient evidence to prove that a Municipal Code 
violation has occurred and that the Respondent is 
responsible for the violation . The City can estab-
lish a prima facie case through a notice of violation 
(ticket) or written complaint signed by a City em-
ployee (such as a police officer or inspector) and/or 
evidence (such as photographs, documents and/or 
the testimony of one or more witnesses) . If the City 
fails to present a prima facie case, The Respondent 
need not present any evidence at all . However, if 
the Administrative Law Judge decided that the City 
has established a prima facie case, the Respondent 
should be prepared to present Respondent’s own 
evidence (testimony, photographs, documents, 
etc .) to rebut the City’s prima facie case . 

Pro Se
Acting without the aid of an attorney; representing 
yourself . 

Representative
A person, such as an attorney, family member or 
friend who represents one of the parties at a hearing . 

Respondent
One of the parties to a case . The respondent (usu-
ally you) is called this because he/she is responding 
to (answering) an action started by another party 
(a City agency), who might be the petitioner . 

Rules & Regulation
Pursuant to the authority stated in the Chicago 
Municipal Code, The Director of the Department 
of Administrative Hearing has issued procedural 
rules and regulations to facilitate the administrative 
hearings process and to implement or supplement 
the provisions contained in the Municipal Code . 
These rules and regulations address among other 
issues, the operation of the Central Hearing Facility, 
the recording of the proceedings, and pre-hearing 
matters . In the event the rule and regulations con-
flict with the Chicago Municipal Code, the Munici-
pal Code controls and take precedence over the rule 
and regulations . The rule and regulations of the De-
partment of Administrative Hearings are posted on 
the Department’s web site . 

Service
Delivering documents to the other party (or, in the 
case of a subpoena, to a witness) . There are differ-
ent requirements in the law about how documents 
must be served, depending on what type of hearing 
is involved, and what type of documents are served . 
Types of service include personal service (hand deliv-
ered), posting (on a door or business), certified mail 
return receipt, or regular United States postal mail . 

Standing
The right to be a party to a hearing or to assert a 
claim . An Administrative Law Judge might dismiss a 
case based on a person having no standing if the per-
son would not be affected by the outcome . For ex-
ample, if person A files a case asserting that they are 
the responsible party although person B is indicated, 
the ALJ might find that person A has no standing .  
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Immigration Under the Trump Administration: 
Resources and Advice for the Country’s 
Undocumented People
BY  C H LO E  R I L E Y,  P U B L I C  N A R R AT I V E .

I
n his first exclusive television inter-
view with “60 Minutes” , President-elect

Donald Trump promised to make good on 
his pledge to construct a wall at the Mexican, 
U.S. border, in addition to cracking down on 

undocumented U.S. immigrants with criminal re-
cords.

But how these actions will unfold no one is 
sure. The president elect has said he in his 10 
point plan for American that he will: “Move crim-
inal aliens out day one.”

It’s that focus on a criminal record, accord-
ing to one immigration expert, that could really 
raise the risk of deportation for undocumented 
immigrants.

“People need to make sure to stay out of any 
negative interaction with law enforcement,” said 
Sally Kinoshita, deputy director of the Immigrant 
Legal Resource Center, who spoke during a re-
cent phone telecast about immigration organized 
by New American Media.

Crimes such as DUIs, driving under the in-
fluence, and drug convictions would count for 
having a criminal background, Kinoshita said. 
So, undocumented immigrants should take steps 
to try and legally remove those cases from their 
records if at all possible. Additionally, she said, 
in some states actions can be taken to reduce a 
felony to a misdemeanor.

Kinoshita also stressed that undocumented im-
migrants should move quickly forward on renew-
ing or applying for the Deferred Action for Child-
hood Arrivals program, known as DACA, which 
came from a 2012 executive order from President 
Barack Obama. Trump repeatedly stressed while 
campaigning he would dissolve DACA, a program 
available to people who came to the U.S. at a young 
age and who have lived and attended school here.

It allows people to get a two-year work permit 
as well as access to a social security number.

Historically, she said, administrative pro-

grams like DACA have never been used as a list 
to go after people.

“So for those already on the [DACA] list, a 
Trump presidency shouldn’t present a new risk, 
however, whether or not the government would 
indeed use the list to deport individuals remains 
to be seen due to the unpredictable nature of 
Donald Trump,” Kinoshita said.

Until Trump takes office , the government will 
continue to process initial applications for the 
program and for those who renewing their status. 

Kinoshita also recommends undocumented 
immigrants speak with a legal services provider 
to see if they’re eligible for any other immigration 
options. But, she cautioned, people should seek 
help from registered non-profits to avoid fraud 
and scams. Immigration Advocates Network has 
a national directory of more than 950 free and 
low-cost non-profits that provide immigration 
and legal services in all 50 states. 

Trump made immigration a large part of his 
campaign’s focus. He vowed to build a wall be-
tween Mexico and the US, to assemble a “special 
deportation task force” and to cut off all federal 
funding to self-declared sanctuary cities. Thirty-
one cities — including Chicago — have taken on 
the title, pledging that local police will not coop-
erate with federal law enforcement to deport un-
documented immigrants. 

On Monday, Mayor Rahm Emanuel announced 
that Chicago will remain a sanctuary city. This 
came on the heels of similar statements from the 
mayors of New York City and Los Angeles. 

Kinoshita said that the mass deportation of 
millions won’t be such an easy promise to follow 
up on. Not only would it be costly, but the scale 
would also be difficult on a logistics level.

Kamal Essaheb, director of policy and advoca-
cy at the National Immigrant Law Center (NILC) 
said ultimately, states and cities still have their 
own immigration policies outside of federal ju-

risdiction and Essaheb said immigrants should 
become familiar with those rights on a state-by-
state basis. These include hospital confidential-
ity policies, access to higher education, and state 
laws that allow undocumented individuals to 
obtain drivers licenses.

The country’s also still waiting to see exactly 
what a Trump administration will look like. The 
announcement of

Republican National Committee Chairman Re-
ince Priebus as his chief of staff signaled to Re-
publicans thatTrump was willing to walk a more 
moderate party line.

However, the appointment of ultra conserva-
tive Trump campaign manager Stephen K. Ban-
non as White House chief strategist has critics 
from both political parties voicing concerns that 
the move sends a message that racist and nation-
alist views will be tolerated in a Trump presi-
dency. And who will be appointed next is still a 
guessing game.

For instance, Essaheb said, Trump could poten-
tially appoint Kris Kobach, the current Secretary 
of State of Kansas who drafted and led efforts in 
many states to pass antiimmigration laws, to run 
the Department of Homeland Security. “If Don-
ald Trump is actually trying to seek unity in the 
country, then someone like that would not be an 
appropriate fit,” Essaheb said. “Right now, we’re 
waiting to see who he nominates.”

“We definitely have a fight ahead of us,” Essa-
heb said. “A fight for the rights of immigrants to 
be here, a fight against the criminalization of im-
migrants and people of color, and a fight for true 
economic justice for a country where everybody, 
regardless of the color of their skin or their im-
migration status, can seek opportunities to make 
their lives better.”

“Donald Trump cannot take away the constitu-
tion,” he continued. “We all need to be advocates 
for immigrants.” n

 

EVENT NAME VENUE START END ATTENDEES

The Midwest Clinic 2016 
International Band and 
Orchestra Conference

McCormick Place West 12/14/2016 12/17/2016 17,500

15th Annual MAS-ICNA 
Convention 2016

McCormick Place North, 
McCormick Place South

12/26/2016 12/28/2016 15,000

Big Night Chicago  
New Year’s Eve 2016

Palmer House Hilton 12/31/2016 12/31/2016 3,000

Allied Social Science Associations 
2017 Annual Meeting 

Hyatt Regency Chicago 01/06/2017 01/08/2017 12,000

AED 2017 Summit & CONDEX Hyatt Regency Chicago 01/10/2017 01/13/2017 1,500

Progressive® Chicago Boat, 
RV & Strictly Sail Show

McCormick Place South 01/11/2017 01/15/2017 50000

Convention Schedule
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f inancial  essentials

Some Essential Banking Terms  
Every Consumer Should Know
BY  RO C KY  O RO K ,  F I N A N C I A L  P L A N N E R

V
ery rarely would an 
adult go through life 
without having an in-
teraction with a bank 
or another type of fi-

nancial institution. These banks and 
financial institutions have several 
different terms and concept used in 
communications with their custom-
ers and it’s important to understand 
the meaning of such terms to enable 
a meaningful and successful interaction.

Collateral
This is normally a form of tangible asset like a 
house, car or machine, used to secure a loan from 
a bank or lending institution. Failure to pay back 
the loan as stated in your agreement can cause the 
bank to seize and sell the asset or property used 
as collateral to recover some or all of their loss.

Cash Advance
This is a service provided by most credit card 
companies whereby customers can sometimes 
withdraw cash either through an ATM, a bank 
teller or from using a cash advance check issued 
by the credit card company with certain limita-
tions e.g. the credit limit on the card. This trans-
action often comes with a higher fee, typically a 
percentage of the amount withdrawn. Because 
the fee and interest rate charged for such transac-
tion is always higher, it’s always advisable to take 
such loans only for emergencies.

Overdraft
This is the result of a customer withdrawing 
more money than they have from their bank ac-
count during a transaction. Most banks allow 
such transaction to occur within certain limi-
tations if its part of their standard overdraft 
practices, otherwise, the transaction will be 
declined.  Most banks charge an overdraft fee 
each time you overdraw your account but usu-
ally not more than three times per day. These 
fees may easily add up to drain your account 
balance. It’s advisable to always monitor the 
balance in your account in order to avoid such 
unnecessary fees or alert the bank to deny any 
transaction that cannot be covered by the bal-
ance in the account.

Prime Rate
This is sometimes referred to as the U.S Prime 
rate or the Wall Street Journal prime rate. 

Most banks use the prime rate as a basis and 
point of reference to set interest rate on loans. It 
is the lowest rate that the bank charges their pre-
ferred customers or those with the highest credit 
rating or scores. Most of those customers are large 
companies or corporations. The Federal Reserve 
Board sets the federal funds rate which serves as 
a basis for the prime rate. The federal funds rate 
is the interest rate that commercial banks charge 
each other for overnight lending. 

The prime rate is usually 3% or 300 basis point 
higher than the federal funds rate and occasion-
ally fluctuates above or below the 3%. The rate is 
calculated daily from different sources, however, 
the Wall Street journal prime rate index is con-
sidered to be the official source.

The higher a customers default risk, the higher 
would be the interest on their loan and vice versa.

Fixed Interest Rate
This is an interest rate on a loan 

that remains fixed through the en-
tire term of the loan no matter the 
changes in the market interest rates. 
A fixed interest rate is always a bet-
ter option when interest rates are 
very low because your rates will not 
increase with increase in interest 
rate. The present mortgage rates are 
the lowest in decades so this is the 

best time to take advantage of the low fixed rates 
if looking to buy a home. 

Variable Interest Rate
This is an interest rate on a loan that fluctuates 
during the term of the loan as market interest 
rates changes. The fluctuation may be due to 
changes in an index rate like the prime rate or 
London Interbank Offered Rate- LIBOR.

LIBOR is a benchmark rate that some of the 
world’s leading banks charge each other for 
short-term interbank loans and it’s based on five 
currencies: U.S Dollar (USD), Euro (EUR), Pound 
Sterling (GBP), Japanese Yen (JPY) and Swiss 
Franc (CHF).

One advantage of the variable interest rate is 
that if the index declines, the borrower’s inter-
est payment will also fall. Loans with variable in-
terest rates more often offer lower introductory 
rates than fixed interest rates. A variable interest 
rate is sometimes a better option when interest 
rates are on the decline, conversely, a bad idea 
when interest rates are on the increase. 

Annual Percentage Rate –APR
This is an annual rate charged for borrowing or 
earned from an investment that is expressed as a 
percentage representing the actual yearly cost of 
funds for the term of the loan, or simply stated, 
it’s the interest rate that reflects all the cost of the 
loan during a one year time period. The APR usu-
ally includes loan fees and other associated costs 
related to the transaction. In other words, the 
amount of interest you earn from your account in 
a year without including the compound interest.

Federal regulations require the lender to dis-
close a loan’s APR in bold type in addition to its 
finance charges to enable the borrower make a 
rational comparison with other lenders.

Annual Percentage Yield
This is the amount of interest earned or rate of 
return earned in a year taking into account the ef-
fect of compounding interest. The APY and the 
APR are somewhat similar. The difference being 
that the APR is used for loans while the APY is 
mostly used for investments.

CONCLUSION
The banks and other financial institutions more 
or less intentionally come up with these financial 
jargons that make little or no sense to an average 
person in order to confuse them and most often 
take advantage of their lack of knowledge.
A good knowledge of these terms can help 
to better understand the intricacies of bank 
lending and how to navigate through and 
avoid financial ruin. n

The UTCC brought Karen Chamberlain some flowers when she was laid up at Elmhurst 
Memorial Hospital. Karen is a board member and one of our representatives on the Mayor’s 
Task Force. She is best known for her postings on Facebook, under the name Karen Cabby, 
where she often describes driving experiences. She’s recovered now, and back on the road.
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like earlier periods of American labor history 
when “open shops” were common, meaning that 
individual workers could join or not join a union, 
Kelleher said. Open shops could become the rule 
again, as a result of the spread of right-to-work 
laws and the possibility of conservative judges 
overruling unions’ right to collect a “fair share” 
of normal dues to cover expenses of representing 
workers who do not join the union.

Kelleher’s home care workers’ union started 
along the model of an open shop, then won an 
agreement to have the state government “check 
off,” or collect, dues. But the Supreme Court lat-
er ruled that the home and child care workers in 
Kelleher’s union were not full-fledged state em-
ployees and, therefore, the union could not have 
dues deducted from their paychecks. The union 
now collects dues itself from about 65,000 of its 
more than 90,000 members, a remarkable achieve-
ment given how dispersed those workers are.

If employers think an open shop will weaken 
unions by making them less stable, Kelleher cites 
an unattributed maxim: “Where you don’t have 
permanent organization, you have permanent war.”

“With a union, you’re stronger”
The airport strike at O’Hare, the world’s fourth 
busiest airport, was one of the more dramatic ac-
tions. A year ago, Service Employees Internation-
al Union (SEIU) Local 1 launched a campaign to 
organize about 2,000 O’Hare workers, employed 
by a modest number of contractors for tasks that 
include cleaning airplane cabins, providing trans-
port for passengers with mobility problems, han-
dling baggage and other services.

Forty years ago, these workers were employed 
directly by each airline and wages and benefits 
were attractive. But those arrangements collapsed 
under pressure from strong outside forces. Air-
lines increasingly subcontracted work to indepen-
dent, specialized firms, which competed for work 

from the airlines and thus felt pressure to cut labor 
costs.  And with deregulation of the airline indus-
try, the carriers were subject to pressures to cut 
cost, which was easier to do when they employed 
contractors rather than direct hires.

Also, there was an economy-wide shift to-
wards what David Weil, now the administrator 
of the Labor Department’s Wage and Hour Divi-
sion, called the “fissured workplace,” where more 
powerful elements of the enterprise or workplace 
try to minimize their responsibility for anything 
except maximizing profits. President Ronald Rea-
gan’s breaking the strike and union of the air traf-
fic controllers further legitimized an anti-worker 
strategy that airline managers can deploy. One of 
the consequences is that from 2002 to 2012 out-
sourcing of baggage porter jobs more than tripled 
from 25 percent to 84 percent. 

Despite having multiple employers, with a var-
ied workforce, “workers’ resolve is very strong,” 
says Tom Balanoff, president of SEIU Local 1. An 
estimated 400 workers at O’Hare took part in the 
strike Tuesday.

“I think workers know the airlines can pay,” 
Balanoff says. “The airlines haven’t talked to us 
yet, but I think we got their attention,” and he be-
lieves the union has the political as well as indus-
trial strength to prevail.

Andrew Pawelko hopes that’s true. A former 
auto paint detail worker, he now works as the 
lead in a cabin cleaning crew for Prospect, a ma-
jor contractor to big airlines.

“I like cleaning and detail work,” he says, but 
“the job needs more pay.”

Pawelko, who took part in the strike, makes 
$12.50 an hour; members of his crew make $10.75. 
At a previous job, the employer persuaded work-
ers to get rid of their union. A short time later, 
Pawelko’s benefits were cut.

“Union rights,” he says, “100 percent we need 
it, all of us.”

Rasheed Atolagbe-Aro, 50, a recent immigrant 
from Nigeria, is another strong union supporter 
who joined the strike, partly because of issues 

concerning safety and the high pressures at work.
“It’s high risk,” he says. “The spray used to 

clean is at a very serious level. But you’re fired if 
you refuse to come to work. With a union, you’re 
stronger.”

Although Fight for $15 is not a union, it can 
provide a way to fight on behalf of broad policies 
that help all low-wage workers, even if it has not 
yet created or even defined more localized vehi-
cles to deal with individual member grievances, 
contracts and other traditional union tasks like 
signing up members, collecting dues and provid-
ing services. Such are some of the concerns about 
the group’s unconventional, loose structure, its 
lack of emphasis on formal membership and dues 
and its heavy financial dependence on the 1.8 mil-
lion-member SEIU.

Can even a financially-strong union continue 
to underwrite such an ambitious undertaking?  
What is the optimal amount of SEIU control over 
Fight for $15?

“We’re hoping to build this movement,” Mary 
Kay Henry, president of SEIU, said as she stood on 
a balcony at O’Hare along with more than a thou-
sand members and supporters of Fight for $15, not-
ing that Fight for $15 mustered actions in 340 cities 
and 20 airports in a single day, combining rallies 
and marches with more logistically-complicated 
tactics, such as civil disobedience. “Our plan is not 
to shape the organization into unions as we have 
known them, but something different.” 

Henry takes inspiration from the way that the 
labor movement in Denmark, for instance, has 
raised fast food worker wages and workplace 
standards dramatically by sitting down and talk-
ing with corporate leaders in the field to negotiate 
an agreement. She says she hopes to do the same, 
perhaps within the coming year, by sitting down 
with McDonald’s, Burger King and Wendy’s—the 
big three in burgers—to negotiate an industry-
wide agreement.

“Workers say a union is the way jobs become 
good jobs, the way to have a voice,” she said. Orga-
nizing is the way to improve our lives.” n

Fight for $15
Continued from Page 5

Chaos at O’Hare
Continued from Page 4

When I noticed the driver trying to read what 
was written on the hood of our van. I stepped out 
of my vehicle, and approached him saying “Hi”, 
the answer was; who are you? I told him my name 
and … what are doing here? I don’t have any in-
formation about your visit and Marcos Fernandez 
did not tell us anything about your visit. I told him 
that we simply came to see the water situation in 
the lot. Ben kept talking and accusing us of things 
we did not do and told me that you can’t go to the 
wash room and take pictures over there. I told him 
we never took pictures at the wash room. Ben kept 
saying that I just admitted taking pictures in the 
wash rooms. I told him that I never said that. He 

said that He got two witnesses heard you saying 
that you took pictures in the wash room. I told him 
what are you going to do about it You want to ar-
rest me? At that point Hoda got out of the van and 
told him he did not take any pictures in the wash 
room. Ben asked who is she? I told him she is from 
Council on American Islamic Relation (CAIR) and 
she is here to see the water situation in the lot.

Ben kept repeating himself over and over again 
and telling us that he got two people and we got 
nobody. I told him you are just putting words in 
my mouth and I never took pictures in the wash 
room. When he got tired of the whole episode he 
asked me: are you thru now? I told him: yes I am 
done and we are leaving soon.   

The construction engineer said work should be 
completed December 30th. n

THE UTCC 
VOICE IS THE 
VOICE OF ALL 

DRIVERS!

Please send us  
your letters, ideas for 

stories, photos and 
concerns to us at: 

utccchicago@gmail.com

A R E  YO U  A  M E M B E R  Y E T ?
In its nine years of existence, the UTCC has developed official and professional 
relationships with: BACP, the DOF, AH (400 W. Superior), the Depts. of Aviation 
at O’Hare and Midway, the CPD, lawyers and law firms, taxi organizations 
around the country and others. These are relationships that we have the 
experience and track record for addressing and resolving issues for the 
benefit of the cabdriver community here in Chicago. This is why YOU need 
to join YOUR TAXI UNION—the UTCC. ARE YOU A MEMBER YET?  
Call (773) 342-8822 or visit GOUTCC.org for more information
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    City of Chicago 
Business Affairs and Consumer Protection 

       PUBLIC VEHICLE INDUSTRY NOTICE 
December 5, 2016                                       Notice No. 16-090 

 
PREPARE FOR TAXICAB MEDALLION LICENSE RENEWALS 

 
ODD numbered taxicab medallion licenses expire February 28, 2017 and are 
scheduled to be renewed in January and February 2017.  
 
1.) The following are posted on the BACP Web site (www.cityofchicago.org/bacp): 

 Taxicab medallion license renewal information and checklist 
 Dates and times of taxicab medallion license renewal appointments  
 Dates and times of taxicab vehicle inspections scheduled for 2017 
 

2.) BACP encourages all licensees to resolve outstanding debt before January 1, 2017.   
The Department of Finance Web site is www.cityofchicago.org/finance. 
 

3.) Taxicab Medallion License Renewal Fee is $1,000 for a two year license term. Licensees 
WILL NOT pay the $200 Accessibility (WAV) Fund fee at renewal.  Instead, licensees 
will pay $22/month towards the Accessibility (WAV) Fund at the same time they pay 
ground transportation taxes. 
 

4.) Licensees should also check the status of their company in advance by visiting the 
Secretary of State’s Web site Corporation/LLC Search/Certificate of Good Standing 
section at www.cyberdriveillinois.com .   
 

5.) Taxicab medallion owners will not be required to submit a lease rate affidavit with 
license renewal paperwork. 

 
--------------------------------------------------------------------------------------------------------------- 
► For questions, comments, or to join the City of Chicago's Department of Business Affairs and Consumer 

Protection-Public Vehicle Operations (BACPPV) e-mail list to receive industry notices and other news, send 
an email to BACPPV@cityofchicago.org.   

► Rules and Regulations governing City of Chicago licensed public vehicles and public chauffeurs are 
available at www.cityofchicago.org/bacp.  

► The Municipal Code of Chicago is available at www.amlegal.com. 
 

Public Vehicle Operations Division ● 2350 W. Ogden, First Floor, Chicago, IL 60608 
BACPPV@cityofchicago.org ● 312-746-4300 ● www.cityofchicago.org/bacp 


