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VICTORY!
DRIVER GETS $5390 IN LEASE 
OVERCHARGE SETTLEMENT!

C
hicago Cabdrivers! As many of you 
may know, the UTCC has been 
working on the issue of lease fraud and 
wage theft committed by Chicago Cab 
companies for many years now. As a 

matter of fact, it was the first issue we took on in 
2008, when we started as an organization. 

At that time, and for the following several years 
we worked on many different strategies to expose 
the lease fraud—we met with Consumer Services, 
we collected leases from the drivers, we tried to 
report the fraud to the media and the City Coun-
cil—but no one seemed interested in actually do-
ing anything about it. 

Last year, we came up with a new strategy. 
We convinced drivers that they should turn over 
leases to us, sign the complaints with the Dept. of 
Business Affairs and Consumer Protection and let 
UTCC turn the evidence and the complaints in to 
the City for investigation. We were successful in 
finding twelve brave drivers to step up and sign the 
complaints. Some of the drivers were paying up to 
$924 per week for a 24-hour weekly lease! These 
were filed with the City in May and June of 2012. 

At first, the City seemed to be dragging their 
feet, and taking a long time to investigate and 
prosecute the charges against the companies. As 
someone once said, “the wheels of Justice turn 
slow”, and that seemed to be the case. Our main 
question was, “Would the City do the right thing, 
and prosecute the companies for lease fraud?” Or 
not? Through a combination of the extreme frauds 
committed, mostly by two or three companies, the 
political pressure of the UTCC’s interest, and some 
Chicago reporters and Aldermen finally taking an 
interest in this issue, the City is finally starting to 

come through. Several cases are up for prosecu-
tion at the Administrative Hearing offices at 400 
W. Superior in the next month or two, and we have 
every expectation of gaining some restitution for 
cabdrivers who had their wages stolen from them 
by some unscrupulous companies. You can read 
about one case in the following article. n

sandra’s story

t
he United Taxidrivers Community 
Council met Sandra V. in January of 2012, 
when she came to the hearing at City Hall 
to address the new Rules and Regulations 

being proposed for the Chicago Taxi Industry. At 
that time, Sandra was a rather new cabdriver, and 
had no idea that there was a “cap” on lease rates 
the companies were supposed to stay under. 

Sandra had become a cabdriver in 2011 and after 
working for some other garage for about a month, 
she went to work for Dispatch Cab Affiliation for 
the next 6 months. While working in the industry, 

Sandra experienced many abuses and mistreatment 
in all areas of the industry—from police, from start-
ers at the airports, garage owners, even custom-
ers on occasion, etc.—as we all do. While the staff 
at Dispatch did not mistreat her, she was charged 
substantially more than what was legal. 

Prior to July 1st of 2012, the lease cap for a 
weekly lease was $535, and Sandra was charged 
$924 for her weekly 24-hour lease! Dispatch Cab 
Company was having Sandra fill out 14 separate 
12-hour leases even though she was the only one 
driving the cab. When the UTCC organizers told 
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common sense corner

Celebrating the  
5th Anniversary of utCC

W
e feel proud and privileged to 
celebrate the 5th anniversary 
of the creation of our beloved 
organization, the United 

Taxidrivers Community Council (UTCC).
It has been five years since a group of driver 

activists met at Baba Palace Restaurant in Chi-
cago and decided after many meetings to create 
UTCC. 

Since then members and leaders have been 
working non stop to strengthen this movement 
with different campaigns all over the city of 
Chicago to make sure that the taxi drivers are 
well defended and have their say and have a 
strong organization to back them up whenever 
they stand up for their rights. 

Year after year, and victory after victory, we 
continue to lead the drivers and show them the 
way to prosperity and safety through our dedi-
cation to our just cause.

Our leaders met with city officials in the 
BACP to demand justice for the drivers when-
ever issues have faced the drivers any where in 
the city, whether it was safety issues or lease 
overcharges or maltreatment from starters or 
police abuse or just over ticketing by the police 
and the lack of due process at the hearing place 
at 400 West Superior St.

We campaigned for the safety placard and we 
encouraged all drivers to install it in the back 
of their cabs to stop violence against taxi driv-
ers, and we met with many Aldermen to sign on 
the pledge “not in my ward” and we succeeded 
in our campaign to remove night parking re-
strictions in the north wards where most of the 
drivers live.

Now, the city of Chicago has incorporated 
the safety placard in to the rate sheet using the 
same warding which the UTCC had suggest-
ed to deter criminals from committing crimes 
against the drivers.

During our meetings with the BACP offi-
cials we suggested to them that the only way to 
stop drivers from being defrauded when they 
lease their cabs is to have a unified lease so the 

companies will stop overcharging the drivers. 
When the city introduced the new ordinance 
last January the city did just that. Now we have 
the tear lease which will protect the drivers 
some what.

Now I will talk about a major issue, the cen-
tralized dispatch system. The UTCC’s General 
Secretary, Mr. Peter Ali Enger has written ex-
tensively about this subject, and brought it to 
the attention of the officials for years ,and I 
remember that I mentioned it in my testimony 
during the July 31 hearing for a fare increase, 
when I told the city that “if the City of Chicago 
want to help improve the drivers income and 
have more cabs in the under served areas, the 
city must support our proposal for a centralized 
dispatch system.” The city did nothing, ignor-
ing our demand for a fare increase and ignor-
ing our suggestion concerning the centralized 
dispatch system.

Of course, now you know who picked up the 
idea and got the benefit out of it — the smart 
technology coming from London and other 
parts of the world.

This should prove to all of us that the UTCC 
was right all along and the vision of it’s leader-
ship is worth listening to, and should be granted 
a seat at the table whenever it comes to issues 
affecting the taxicab industry.

For us, the UTCC stands out because it re-
flects most of our ethnic and religious composi-
tion as a mini United Nation on wheels. Where 
others sat on the fence and shrugged their 
shoulders at issues vital to our interests and to 
our survival as taxi drivers, the UTCC’s leader-
ship has grappled with these challenges affect-
ing all taxi drivers in the city of Chicago and 
brought them to the attention of city officials 
and forced a solution to these challenges we are 
facing in the taxicab industry.

This is the spirit of our organization, this is the 
spirit of organized labor, and we will continue 
winning and striving for more justice for the taxi 
drivers all over the city of Chicago.

— Fay e z  K h oz i n da r ,C h a i r m a n , U TCC
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NEW YORK TAXI UNION ORGANIZERS  
COMING TO CHICAGO!
To kick off Spring Membership Drive for UTCC
by  L i z  n e r at

F
or the past sixteen (16) years the 
New York Taxi Workers Alliance 
(NYTWA) has been organizing in New 
York to advance the cause of unionizing 
cabdrivers to gain workers rights. Since 

the earliest days of UTCC, we have shared the 
same vision with the NYTWA of unionizing, and 
gaining recognition as a member of organized 
labor, like every other workforce and union in the 
country. The UTCC and NYTWA have worked 
closely together towards these goals. 

As you may have read in these pages, the 
New York cabdriver organization recently af-
filiated with the AFL-CIO, and is in the process 
of forming a national cabdrivers organization, 
to be called the National Taxi Workers Alliance 
(NTWA). They have been busy assisting other 
cabdriver organizations around the country to 
organize and qualify to join the national organi-
zation. The more cabdriver organizations join the 
National, the stronger it will be to lobby for taxi 
worker rights across the country.

Chicago next in line for unionizing
The UTCC is well on the way to being the next 
in line to join the National taxi workers union. 
We have the same structure as the New York 
union. We share the same vision, and we face 
the same issues and contradictions that the 
New York drivers do. We even share some of the 
same owners of companies that they do! Did you 
know that the owners of Yellow, Carriage, and 
Dispatch cab companies also own cab companies 
in New York? When the UTCC went to New 
York last year, we demonstrated outside several 
Yellow cab company garages that were owned by 
the same Michael Levine that owns Yellow cab 
company in Chicago! 

The only difference between Chicago’s 
UTCC and the New York Taxi Worker’s Alliance 
is that they are approximately 10 years ahead 
of us in organizing. They have about 7000 paid 
members, and 20,000 supporters, out of a total 

of about 45,000 drivers in New York. The New 
York union enjoys the support of the drivers 
in New York. The UTCC has been in existence 
five years now, we have proven ourselves to be 
fierce defenders of the cabdriver and advocates 
for our rights in Chicago, and it is now time for 
the Chicago drivers to get behind your union, 
and become paid members. The more member-
ship we have, the stronger we will be, the more 
we will be taken seriously by the City and the 
companies.

new York drivers coming to Chicago
Organizers from NYTWA will be flying in to 
Chicago in March to work with UTCC and 
expand the national union. They will be attending 
our meetings and developing a strategy to grow 
our own movement. If UTCC becomes a part of 
the national union, it means that we will have 

significantly more power when speaking to the 
City; there will be the voices of thousands of other 
drivers behind our own.

To become a part of the national union, a city 
needs to have 10% of their driver population 
signed up to become members of their own local 
organization. Since Chicago has roughly 12,000 
taxi drivers, we need a total of 1,200 dues paying 
members. We will be doing a much more expan-
sive membership drive. We will be having mem-
bership drives at cab stands, restaurants and air-
ports and soon we will be able to accept credit 
and debit cards. It is finally crunch time for Chi-
cago cabdrivers! You have all been telling us for 
many years now that “WE NEED A UNION”! 
Well, Chicago cabdrivers, you have a union—the 
UTCC is your union! A union is not a union un-
less you UNITE with it, and it takes joining it to 
make it as strong as it can be! n

her what the cap was, she was extremely upset. 
During the spring of 2012, the UTCC started or-
ganizing a new strategy to expose these illegal 
and horrible practices by some of the worst ga-
rages and owners in Chicago. Sandra was willing 
to become one of the drivers filing the complaints 
against the companies, and to join the struggle 
with the Dept. of Business Affairs and Consumer 
Protection (DBACP) to do the right thing, and re-
gain her lost money. 

Sandra called 311 in May of 2012 to file a com-
plaint against Dispatch and was met with surprise 
from the operator at 311 who had never before 
heard a complaint reported from a taxi driver. 
Along with six other drivers who were working 
with UTCC on the Lease Overcharge campaign  
Sandra filled out a written complaint which was 
then delivered to DBACP in May of 2012. She was 
called several weeks later and asked if she was the 
one who filed the complaints and invited in for an 
interview. 

After several more months of no information, 

UTCC organizers were at 400 W. Superior when 
the city attorneys notified them that one of the 
drivers had already received a settlement from 
the company, who agreed to pay restitution of 
$5390!  Sandra’s documents had been sent to the 
wrong address, and when she went down to 400 
W. Superior, she met with the city attorney who 
printed out her correct documents and she was 
given the settlement order from the hearing of-
ficers of $5,390 from Dispatch Cab Company!

The UTCC encourages all drivers who believe 
they had money stolen from them in the last five 
years to bring in your old leases to us for analy-
sis and filing complaints! If you even have only a 
few leases—THAT’S OK! You can request the City 
to get ALL your old leases from the companies, 
and use them as evidence! LET’S ALL GET ALL 
OUR MONEY BACK!!!

Announcement: There are four more drivers 
who have court dates in March and April for pro-
cessing lease fraud (overcharge) complaints. If 
drivers would like to attend the court dates please 
come to the UTCC office at 2040 N. Milwaukee 
for the information. Let’s support our fellow driv-
ers! (And join UTCC, in the meantime) n

sandra’s story
Continued from page 1

Sandra V holding her settlement in front  
of The Dispatch cab company.
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utCC tAKes histORiC VOte tO 
suPPORt CALLAHAN V. CITY OF 
CHICAGO LAWsuit!
by  p e t e r  a L i  e n g e r

O
n Wednesday, February 6, 2013, the 
UTCC Steering Committee took an his-
toric vote to support the lawsuit Calla-
han v. City of Chicago. This lawsuit was 

filed by Chicago cabdriver Melissa Callahan and 
has been working its way through the court sys-
tem for about a year now. The following article 
will describe why the UTCC has finally decided 
to wholeheartedly support the lawsuit, and hope-
fully will explain why it is important for all Chi-
cago cabdrivers to support it also.

One of the main problems in organizing cab-
drivers is our status as “independent contrac-
tors”. The problem is that the taxi industry is one 
of the most regulated by the City, and the city au-
thorities who are supposed to protect our rights 
against injustice by the companies do not do their 
job, and even take more money from us in unjust 
ticketing, fines and collection practices.

In Chicago, and other US cities, the taxi indus-
try is made up mostly of immigrant workers, and 
this makes it easier for the cities and the compa-
nies to exploit our labor, and to not protect labor 
rights, such as minimum wage laws, safe working 
conditions, and collective bargaining rights. The 
city and companies who use our labor take more 
and more of our money, and we haven’t had any 
effective way to fight back.

But now this lawsuit has the potential to give 
us full collective bargaining rights, protected 
by Illinois labor law. If all goes well (and that 

is by no means a certainty) we could be holding 
union elections next year.

The lawsuit is “Callahan v. City of Chicago”, and 
you can read the actual wording of it by following 
the link on the website, cabbiesforjustice.com

Melissa Callahan was able to enlist the servic-
es of Tom Geoghegan, one of the most respected 
progressive lawyers in the country, and he has 
successfully fought back the city’s efforts to dis-
miss the case.

The lawsuit argues that cabdrivers work for 
less than state and federal minimum wage laws, 
on average, if you count time and a half for over-
time and necessary expenses. Because the City 
regulates the leases and the fares on the meter, it 
bears responsibility for our low income. One out-
come could be for the city to be liable for back pay 
for drivers who opt to join in the class action. A 
second outcome, even more important, could be 
collective bargaining rights.

The next important step is to gain class action 
status for the suit. This will involve a mailing to 
everyone who has a Chicago chauffeur’s license, 
who will be asked if they want to be included in 
the class. There are some 15,000 Chicago cab driv-
ers, so this mailing will cost an estimated $22,500.

Once Chicago cabdrivers get the mailing, if you 
want to join the class to benefit in any settlement, 
you will have to respond. The mailing will explain 
exactly what you will need to do to participate in 
the lawsuit n

The UTCC is calling on all Chicago 
cabdrivers to support this lawsuit by 
making a donation for the class ac-
tion mailing. We in the UTCC believe 
if it is successful, this lawsuit could 
improve conditions for cabdrivers all 
over the country. If we can get status 
as a labor workforce, with organizing 
rights, we can finally have the legal 
right to a real UNION, and the city 
and the companies will have to sit 
down and bargain with our elected 
representatives.

Please be generous in your donations 
to Cabbies for Justice. You can make 
donations to their representatives, 
who you can identify by their 
“Cabbies For Justice” sweatshirts and 
black lock boxes. You can also use 
PayPal on their website, or you can 
mail checks made out to “Cabbies for 
Justice” to:

Despres, Schwartz and Geoghegan 
Attn. Cabbies for Justice 

77 W, Washington, suite 71 
Chicago, Il. 60602

In the meantime we at the UTCC will 
be reaching out to unions, cab organi-
zations in other cities that could ben-
efit from the suit, and from non prof-
its and foundations who are willing 
to help Chicago cabdrivers gain the 
rights they deserve.

1

IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION

MELISSA CALLAHAN, on behalf of herself and )
all others similarly situated, )

)
Plaintiff, )

) No. 12-cv-362
vs. )

) The Honorable Matthew F. Kennelly
THE CITY OF CHICAGO, a municipal )
corporation, )

)
Defendant. )

Plaintiff Callahan’s Combined Motion for Conditional Certification of a 
Collective Action under Section 16(b) of the Fair Labor Standards Act and for 

Certification of a Class Action under the Illinois Minimum Wage Law

Plaintiff Melissa Callahan, by her undersigned counsel, respectfully moves that this 

Court: (1) grant conditional certification of a collective action under 29 U.S.C. § 216(b) for all 

persons who have worked on a full time basis as cab drivers licensed by the City of Chicago 

during the last three years (the “Class”) to obtain all minimum wage and overtime pay due to 

them under 29 U.S.C. §§ 206 and 207, and (2) to certify a class action pursuant to Fed. R. Civ. P. 

23(b)(3) for the Class under the Illinois Minimum Wage Law, 820 ILCS 105/4, for the higher 

Illinois minimum wage and overtime pay due to her and other drivers for the period from 

January 2009, to the present.

The Fair Labor Standards Act (“FLSA”) provides for an opt-in collective action rather 

than the more typical class actions under Fed. R. Civ. P. 23.  As set out in 29 U.S.C. §216(b), 

“No employee shall be a party plaintiff to any such action unless he gives his consent in writing 

to become such a party and such consent is filed in the court in which such action is brought.”

The usual procedural order in an FLSA collective action is: (1) a “notice stage” where the 

plaintiff seeks a conditional certification of the “class,” (2) an “opt-in” period for affected 

Case: 1:12-cv-00362 Document #: 46 Filed: 02/06/13 Page 1 of 11 PageID #:384
please sUpporT oUr 

loCal sponsors

FirST page oF The MoTion For ClaSS aCTion STaTuS For Cab DriVerS FileD Feb. 6, 2013
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the Case of the Attack on Muhammad 
Abdi—What the dispatcher Got Wrong

F
irst of all, we commend George Lut-
fallah for coming out to the hearing 
where Mr. Abdi’s attacker was finally 
charged, and reporting on this court case. 

However, Mr. Lutfallah and the Chicago Dis-
patcher neglected to mention one very signifi-
cant part of the story: The fact that Mohamed 
Abdi came first to the United Taxidrivers Com-
munity Council for help in getting the best 
chance for justice in his case. The following is 
an interview with Mr. Abdi about UTTC’s role 
in his case from the beginning.
When did you decide to come to uTCC for help in 
this case?

I was attacked on Oct. 20, Saturday morning. First 
I called UTCC on Saturday, then I came to the UTCC 
office on Monday afternoon.

how did you hear about uTCC?
I met Mr. Fayez Khozindar when he was cam-

paigning for UTCC, and also through the flyers. 

What did uTCC do to help you?
UTCC organizers went to the Police Station with 

me, and to meet the Detective, and also orga-
nized drivers to come to the court date in Janu-
ary. Cabdrivers became aware of the case because 
of UTCC, and UTCC organizers also came to the 
Court date with me. 

Did uTCC organizers help you figure out how to get 
the attacker identified and arrested?

Yes, they did. 

What did the Watch Commander at belmont-West-
ern police station say?

She gave us information about who to contact 
and where my case was going to be investigated—
at 55th and Wentworth. 

When did Det. lara get assigned to the case? Was 

it after uTCC organizers called the police station at 
55th and Wentworth?

Yes, only after we called them one month after 
my attack, UTCC organizers called the station at 
55th and Wentworth, and the detective was as-
signed the case the same day. 

Did uTCC organizers go with you to 55th and Wen-
tworth when you went to get interviewed by the 
State’s attorney?

Yes, they did. 

Did uTCC organizers encourage you to contact 
george lutfallah of the Chicago Dispatcher? Did he 
then do an interview with you?

Yes they did and yes Mr. Lutfallah then inter-
viewed me, then his reporter called me and did a 
more in-depth interview. 

Did you tell george lutfallah and his reporter that 
uTCC was assisting you in this case?

Yes, I did. I showed them one of the flyers that 
UTCC made to support my case. 

Did uTCC organizers contact drivers to come out and 
support you in the court date in January?

Yes, they did. Fourteen drivers came to the court. 

Why did it take so long for the attacker to be arrested 
and charged? 

The excuse that the detective gave me was that 
there were more serious cases to take care of first. 
They told me three or four times that they were go-
ing to arrest the attacker. 

What is the status of the case now? 
We are waiting for the trial to start. The perpe-

trator was charged with a felony, and the State’s 
Attorney called me on January 31st to tell me that 
he was in trouble and he would also be charged 
with a hate crime. We are expecting it to start 
sometime in March. n

UTCC’s First Arrest—Chairman Fayez Khozindar’s Story
Taxi Strike of 2012—Day One

J
uly 2nd, 2012 was an historic day for 
the UTCC, Chicago taxi drivers, and for 
myself when I was arrested by the Chicago 
police at O’Hare airport for trespassing. 
That day and for the first time in a long 

long time the drivers in the city of Chicago 
had their first successful strike which was a 
game changer. As a result, the transportation 
committee announced that it would have a fare 
increase hearing on July 31st, 2012, after the city 
has denied the drivers’ petition earlier. 

The UTCC’s organizers had worked very hard 
to insure a successful strike and they gave me 
the task of securing O’Hare Airport to make sure 
that the drivers knew of the strike and not to go 
to the staging lot to wait to be dispatched to the 
terminals that day between 6AM and 11 AM. I was 
lucky, because as soon I got there I was joined by 
other organizers such as S.V. who was very effec-
tive in convincing some of the drivers in the lot 
to leave, so we could have a successful strike. By 
the time she left the lot there was about twenty 
taxicabs in the lot. 

And now it was my role to motivate them and 
sometimes urge them to leave the lot. I thought it 
was a hard sell in the beginning, till the aviation 
officer approached and asked me whether I had 
my cab in the lot or not, and when I told him I 
did not have a cab, he called a uniformed police 

officer, and before the police arrived I suggested 
I would leave and stay at the entrance of the lot at 
Bessie Collman Dr., so he agreed. I walked out of 
the lot and as soon as I got there, an undercover 
police car parked next to me and the officer ask 
for my ID.

I pulled out my ID and I gave it to the officer 
who told me that the Aviation Dept. wanted me 
out of there. I told him “But sir this is a public way 
and I’m in the street.” The officer replied by say-
ing: “No sir you are trespassing because this drive 
belongs to the airport, and I want you to leave 
right now.” So I kept walking north on B.C. Drive 
till I picked up my car where it was parked in the 
economy lot. On my way downtown where other 
organizers were preparing for a press conference 
by the Sheraton Hotel, I had to pass by the D lot - 
the staging area- and it was tempting to look at it 
to see how empty it was. Therefore, I turned into 
the lot and I immediately stopped. 

There I saw the most amazing scene I have 
ever seen, the empty lot with no taxicabs in it! 
There and then I decided to register this victory 
by taking a picture of that empty lot. And before 
I got out of my car an aviation officer approached 
me and asked me to leave. When I told him that I 
just wanted to take a picture, he waved to a police 
officer who was parking his squad car at the end 
of the lot. The officer instantly moved his car and 

blocked my car, got out and asked for my ID. He 
called in, and after a few minutes he received an 
order to arrest me.

I remember asking the officer about the charg-
es, and he simply told me : “Trespassing.” I re-
plied: “You mean harassment !” He looked up and 
after a moment the officer said “Hmmm, yes it is.” 
And I felt his heavy hand squeezing the back of 
my neck. That moment I felt a funny thing which 
had a very spoiling effect on our new sense of vic-
tory. That moment I realized my body was being 
pushed into the square car where I felt very lone-
ly and conquered by the establishment. One can 
not escape this feeling especially when you are 
handcuffed and your hands are behind your back 
in a moving car. 

I thought I was lucky, because my ride would 
not be long since the police station at the air-
port is not far away from the staging area. After 
arriving at the station I was removed from the 
squad car to the station where I expected to be 
processed and stay for few hours and then be re-
leased, but I learned this was just a temporary 
pause until they moved me to the Central and 
Milwaukee police station to be finger printed and 
detained over there. After more than two hours 
another paddy wagon arrived at the airport po-
lice station to get me, and as soon as the two of-

co n t i n u e d  o n  pag e  6

Muhammad abdi (at left, facing camera) in court with some of his supporters.
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stORies FROM 400 W. suPeRiOR
Using social media to expose injustice 

A
s all of you know, the City of Chicago’s Administrative Hearing Facility at 400 W. Superior is, in many ways, 
the ultimate example of injustice in the Taxi industry. It is a place where charges against drivers are pros-
ecuted and negotiated in a way that many drivers believe may be unconstitutional, and definitely does not 
treat the drivers with any respect, dignity, or resemble any sort of justice or due process that is recognizable. 

Most people who have had to deal with 400 W. Superior in any capacity have stories to tell.

The uTCC is starting a campaign to expose the injustices at 400 W. Superior and has been filming videos of drivers’ testi-
monies. They can be found at uTCC’s Youtube account. here are links to the interviews: 

•	 www.youtube.com/watch?v=7wcoAS8WZUw 

•	 www.youtube.com/watch?v=KgblC4uTSt8

•	 www.youtube.com/watch?v=np2fYJeyFHo

•	 www.youtube.com/watch?v=3-kxB6T4otY

•	 www.youtube.com/watch?v=x6i3MdgtKrc 

•	 www.youtube.com/watch?v=AsM9uJtXvyI

They can be found on UTCC’s youtube account. We are also printing several of the testimonies that we have already 
gathered from drivers.

so, if you or anyone you know would like to talk about your experiences with 400 W. superior, please come into the 
utCC office at 2040 n. Milwaukee 1-7pm Monday, tuesday, Wednesday and Friday!

ficers saw me one of them said “I saw you on TV 
so are you the one who organized the drivers for 
this?” And we shared a laugh while the other of-
ficer handcuffed me and moved me to the back 
of the wagon. I felt the pain in my hand rests 
because of the movements and the speed of the 
cars on the highway down the Kennedy until we 
got to the Central exit to the new police station 
where I was processed again and put in a sepa-
rate cell. I asked if I could use the phone. The of-
ficer said yes, and I called my friend Peter Enger 
who was at that moment at the press conference. 
I told him that I was detained by the police and 
I needed to place a bond. I heard him telling the 
crowd over there about the news of my arrest. 
And later I learned that a dozen supporters came 
to the police station to see me out of the station. 
In my “second” jail, I   was fingerprinted and my 
picture was taken and that’s what they call pro-
cessing. Afterword, I was led to my separate  cell. 
It was a long stone structure with a very high ceil-
ing and a glass block window. Underneath it there 
was something that looked like a bed except it was 
made of bricks and concrete and stones, and in 
front of it next to the door there was a white water 
fountain which was not working and next to it there 
was the urinal hole which has no lid to cover it.   
After I digested my surroundings slowly I start-
ed to have a mixed feeling of anger and loneli-
ness , so I tried to avoid that by walking in that 
small space. or by listening to a prisoner who was 
very mad and screaming  because his family was 
late to raise bond for him and let him out of jail. 
 Long, long hours has passed, it seemed to me as if 
it was a decade. I was thinking of the taxicab strike 
and wether it was a successful strike or not. Then I 
smelled the strong odor of salami coming thru the 
dark corridor which ran between the two blocks 
of the prison cells. Suddenly I heard a noise at the 
door. I looked and saw the man passing by the 

door to drop off my lunch. It was a big round piece 
of salami and two white slices of bread. Later on, 
the man came back to ask me if I wanted the food 
or not. He collected the food and disappeared. 
Two more hours passed with more loud voic-
es and screams coming from that guy at the 
end of the corridor, then all of a of sudden the 
man came and open the cell in front of my 
cell, then he opened mine and ordered us to 
move to the front. I signed few papers for my 
release, got my property back and then the 
door was opened for me to see the sun again. 
 The biggest surprise   of that day was when I 
walked out of the cell block to get to the police 
station hall when Mr. George Lutfallah walked 
towards me to welcome me out. The first thing I 
asked him was wether the strike was a success-
ful one or not. His answer was a small smile with 
his hand on my shoulder. That was good enough 
for me to know that the work of our organizers 
had paid off and the strike was a successful one. 
He took me to his car, then drove me to the 
O’Hare Airport police station where I was first ar-
rested to collect my things. I was very surprised to 
learn that they had towed my car to the city auto 
pond on the south side. George drove me all the 
way to pick up my SUV from there. And he even 
offered me money to pay for the tow, I thanked 
him very much and told him I thought they 
would take my plastic. The man refused to leave 
until he saw me in my car driving out of the lot, 
During my ride cross the city with George, I told 
him that I could not believe what was happening 
to me this very day, because I had felt-victorious, 
thankful and confused. After I called few friends 
I decided to go home so I took the 290 going west 
and on the way I received a call from Channel 9 
News asking for an interview. I told them that 
I could meet them at the gas station next to the 
Austin exit. After few  minutes passed we had that 
interview where I told the station that my arrest 
by the police was worth our straggle because all of 
us in the taxi industry are striving for justice.

As you all remember we declared at the City 
Hall press conference that we would do it again 
and again every Monday between 6:00 AM and 
11:00 Am, and when the City found out that we 
were not kidding when we pulled off the second 
Strike on July 9th, Ald. Beale announced that he 
would have a fare increase hearing on July 31. At 
that moment, we felt and knew that the work of 
the UTCC organizers had paid off and we rolled 
up our sleeves again to mobilize to have a suc-
cessful hearing on the 31st. We were able to line 
up 24 witness to testify and tell the city of Chi-
cago that it was time to have a fair fare increase 
and to stop being number 27th among major cit-
ies when it comes to taxi fares.

When my court day came along, I went in 
front of the judge with my attorney, and to my 
surprise, a lady introduced herself as a represen-
tative of the “Misdemeanor Deferred Prosecu-
tion Program” and told the judge that I was qual-
ified for this program. The judge agreed, and I 
walked away to the back room. I knew all along 
that the City of Chicago, and the State of Illinois 
for that matter, had no case against me and what 
happened in court that day was good proof to my 
claim. After my interview with the case work-
ers of that program they decided to send me to 
St. Elizabeth’s Hospital in Chicago to speak to 
someone in “Outpatient Behavioral Health,” so 
I did. And at the end of my visit, I was asked to 
come back in one week.

During my second visit to the Hospital, the 
case worker seemed to me very familiar with 
taxicab issues, and she told me that she was lis-
tening to WBEZ talking about the “CNG things 
and the Lease overcharges,” as she put it. She 
smiled and told me that she will report to the 
court about my visits here, and “I am sure your 
case will be dismissed”.

On Dec. 19, 2012- my second court date, and as 
a result of this arrangement with the MDPP, the 
judge had no choice but to dismiss the case and 
order the expungement of my records.  n

Fayez Arrest
Continued from page 5
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Gregory McGee’s story

M
y name is Gregory McGee and I 
have been driving taxi cab full-time 
for the last ten years, six months, 
three weeks, and three leap days. 

I also have six months experience in Madison, 
Wisconsin and I have a pedigree in the car 
service industry going back to about 19-1920 
when my grandfather drove limousine. At the 
same time my other grandfather, from Texas, 
drove cab in 1928 when he migrated north from 
Hillburough, Texas. All of the contacts that 
I’ve had with 400 W. Superior over the last ten 
years have been horror stories. They throw the 
book at you and try to make you cave in and just 
accept a plea bargain instead of having a court 
case. They focus on these little petty run-ins you 
have with abusive passengers and then threaten 
you with a $1,000 fine, one month suspension, 
ratification of license if you don’t accept the plea 
bargain of $100 discourtesy. So, 400 W. Superior 
is a revenue generator for the city and keeps 
the courts from getting clogged up because you 
don’t want to take a chance on getting several 
thousand dollars of fines and a ratification of 
your license a suspension so you just go ahead 
and take their discourtesy charge. Michael Tibbs, 
the Assistant Commissioner, is required to refer 
you to the attorneys down at City Hall for a one 
and a half year’s suspension. Those attorneys are 
supposedly more independent but you’re in the 
super-red zone of being fired and kicked out of 
your job, and having to scramble to find income 
and pay rent. Well, my horror story is that I asked 
two people who entered my cab after coming out 
of Northwestern Hospital to put on their seatbelts. 
Putting on your seatbelt was listed as one of the 
five passenger responsibilities, Norma Reyes, the 
Assistant Commissioner said that we as drivers 
can require passengers to wear their seatbelts. I 

asked Reyes point blank in public when Chicago 
Carriage Cab was holding a press conference in 
their garage and she said “Yes” and slipped in 
additional language that it is your five passenger 
responsibilities, they’ve since slipped that out 
because perhaps they don’t want to give drivers 
that authority over the passengers, although the 
new commissioner could see both sides, ie: that 
of the smaller business man who has a $300,000 
medallion. I just rent the cab for $30,000 a year 
roughly. But if somebody gets paralyzed or killed 
it’s your fault. So I asked them to wear their 
seatbelts and they went ballistic on me because he 
had just gotten out of surgery. I conceded and said 
“Okay, Okay let somebody get you another cab,” 

and I just pulled back into the other side of the 
arrival court. They were jumping out screaming 
and yelling at me and they were taking cell phone 
pictures and they went on their way. I called the 
police officer and he made a contact report and 
that was that. But I still got the complaint from 
them though; I was still threatened with all these 
penalties and fines, suspensions to I took the plea 
bargain of $100 discourtesy even thought I was 
just trying to be super-safe at the hospital when I 
picked these two people up and then tried to help 
them get another cab since they didn’t want to 
wear a seatbelt. That’s my biggest horror story at 
400 W. Superior.

— G r eG o ry  m CG e e

thaddeus Budzinsky’s story 

C
hicago taxicab drivers have been 
treated very unfairly by the city. Drivers 
have been denied fare increases for the last 
seven-eight years while the cost of living 

was increasing. Chicago cabdrivers are treated 
the worst. At a fare meter increase hearing back 
in October 2007, Commissioner Norma Reyes at 
the time denied the cabdrivers a fare increase, but 
the city raised our administration fees 33%.

When someone complains about a cabdriver, 
the driver gets called down for an administration 
hearing held at 400 West Superior. The city ad-
ministration considers cab drivers guilty before 
they even say anything in their defense. When I 
was called to appear at a hearing, a city attorney 
wanted to talk to me first before I decide to go for 
a hearing. I tried to tell the attorney my side of the 
complaint made against me, but the city attorney 
says he doesn’t care what I say in my defense. So, 
I was forced to hire an outside labor attorney who 
helped me get the complaint dismissed, because I 
felt I wasn’t going to get anywhere trying to fight 
this myself. There are attorneys walking around 
in the halls at the city administration building for 
drivers to hire, but these attorneys never help the 
drivers get their cases dismissed. These attorneys 
only get the drivers fines reduced, rather than 
getting their complaints dismissed.

When a driver gets called to appear for a hear-
ing, the city attorney will call the driver to meet 
with him in the back room of the courtroom first. 
The city attorney talks to the driver, telling the 
driver what he or she is being charged for and tries 
to make a deal with the driver. The city attorney 

will tell the driver that he or she is being charged 
with 5 violations. If the driver pleads guilty, the 
city attorney will cut it down to two violationsm 
and offers the driver to pay an agreeable amount 
plus court cost. If the driver decides to do with a 
trial instead, the driver will be given a date to ap-
pear in front of a hearing officer. When the driver 
appears in front of a hearing officer, the driver is 
denies the right to face the accuser and a speaker 
phone is used to call the accuser at the hearing. 

The driver will be found wrongfully guilty for the 
purpose of taking the driver’s money. Then the 
driver is charged for all five violations, plus the 
driver will end up paying more for the fine, plus 
court cost.

The city uses Chicago taxicab drivers as if 
they are the city’s ATM machines whenever 
they want money.

—T h a d d e U s  ( T e d)  C .  B U dz y n s K i , 
3 1 2 -8 0 4- 2 1 0 4
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UTCC TAKES ON CAMPAIGN TO EXPOSE ABUSE 
AND MISTREATMENT AT O’HARE

O
n Wed. February 12, Chicago 
Cabdriver Sandra Videkic was 
walking by the Terminal 5 ticket 
dispensing machine at the O’Hare 
Airport Taxi Staging area. When 

the machine spit out a ticket, and the next cab in 
line was too far away to reach it, she took it from 
the machine and handed it to the driver. This is a 
scene that happens many times at O’Hare, drivers 
helping each other in little ways. 

As Sandra was talking to another driver, she 
was approached by an employee of Standard 
Parking, who accused her of taking the ticket for 
her own use, and demanded she return it. This 
accusation was unjust and unfounded, and San-
dra defended her honor and integrity with dig-
nity. The incident turned into a two-hour ordeal, 
with the police, Dept. of Aviation personnel, and 
even Consumer Protection personnel getting in-

volved in the discussion to try to resolve the situ-
ation. Eventually, Sandra picked up an “Incident 
Report” form from the Standard Parking office, 
and went back to work. Several days later, Sandra 
was again mistreated by a “starter” who screamed 
and yelled at her in Terminal 3. This is improper, 
unprofessional and unacceptable behavior in the 
workplace. So what did Sandra do? She called the 
United Taxidrivers Community Council. 

The UTCC was formed specifically in order to 
deal with issues of drivers’ rights, and after we 
heard her story, we assisted her in filling out the 
Incident Report form and setting up a meeting 
with General Manager of Operations at O’Hare, 
Mr. Marco Fernandez, to try to resolve this situ-
ation. We are also planning to discuss the ongo-
ing issue of mistreatment of cabdrivers by Air-
port personnel, particularly at O’Hare. We in the 
UTCC have been hearing for years of cabdrivers 

being falsely accused of rule violations, of being 
yelled at, called names, and so on by personnel 
at O’Hare airport. Last summer, the Council of 
American-Islamic Relations (CAIR) even came to 
the airport several times in an attempt to collect 
reports of abusive treatment from cabdrivers.

The UTCC is always available to work on is-
sues of drivers’ rights. We are calling on drivers 
to contact us to report any abuse or mistreat-
ment by airport personnel, either by Standard 
Parking employees (“starters”), Dept. of Avia-
tion personnel, Ground Transportation, or Con-
sumer Protection employees. We need to keep 
a log of all such cases, to discover any patterns 
and to work on any systemic solutions to ongo-
ing problems. Please contact our offices to re-
port any incidents: come to 2040 N. Milwaukee 
on Mon-Tues-Wed or Friday from 1-7 pm, or call 
(773) 342-8822. n

taxiandme: a new website,  
a new resource for cabdrivers

t
he UTCC is always on the 
lookout for new ways to 
make Chicago cabdrivers 
lives easier. Several weeks 

ago, we ran into another cabdriver 
who had the same idea, and who did 
something about it. Alai Ibraev is 
from Kyrgystan and has been a Chi-
cago cabdriver for the past five years 
or so. He noticed that cabdrivers post 
notes to each other all over town—

near the restrooms at airports, in 
restaurants, and in the affiliation of-
fices. These notices are usually for 
things like shared cabs, day or night 
shift drivers, and so on. Alai decid-
ed to create what he calls a “craig-
slist for cabdrivers” to be an online 
“bulletin board” so cabdrivers could 
contact each other there. It is called 
“Taxiandme”, and you can search for 
it online. Alai tells us that he didn’t 

see any other sites like this to help 
cabdrivers communicate with each 
other, so in a sense, it is unique at 
this time. The UTCC agrees that this 
could be a very valuable resource for 
the Chicago cabdriver, and so we de-
cided to report on it here. The service 
is free, and easy to use. Just register, 
and post up what your needs are, or 
use it to share information that other 
cabdrivers could use. n

follow us on twitter: @utccchicago



 March 2013 — Volume 6, Issue 1 

  united taxidrivers community council 9

hAiLO! the CentRAL disPAtChinG sYsteM 
We’Ve Been WAitinG FOR?

s
omeone once said, “Every good idea 
has a thousand fathers.” When it comes 
to the new Smartphone App “Hailo”, 
the UTCC would have to agree. We 
have been advocating for a Central 

Dispatching System with the City for four years 
now, without much success. We felt that a system 
which could provide taxis to ALL areas of the 
city, and provide dispatching services to the 
nearest available cab would open up new markets 
for our industry, and provide cab services to 
the historically underserved areas of the city, 
up to two million people. Of course, we first 
proposed this idea four years ago, before the new 
smartphone and GPS technology was available 
on such a widespread basis. Three cabdrivers 
from London have created a business model that 
is cab-centric, cabdriver-friendly, and are in the 
process of taking it worldwide. We sat down with 
one of the employees of Hailo, Rashid Temuri, a 
long-time Chicago cabdriver, in their office on 
Orleans Street, to talk about it. 

Temuri told us the story about how a couple of 
London cabdrivers several years ago were trying 
to figure out how they could generate new busi-
ness for themselves and put them in touch with 
passengers that needed a ride to the suburbs at 
the end of the night (most London cabdrivers live 
in the suburbs, and usually ride home empty). 
With the new GPS and Smartphone technology, 
they created the business model that has become 
Hailo, a Taxi hailing and dispatching Application, 

easily downloaded to any phone. 
Hailo is currently available in eight cities 

worldwide: London, Barcelona, Toronto, Dublin, 
Madrid, Boston, Chicago, Washington, DC, and 
soon to be available in Tokyo, Japan. If a cus-
tomer is signed up in one city, 
the App will work in another 
city as well, as one customer 
recently told us.

Some of the advantages of 
Hailo for cabdrivers are these: 
the Hailo business model is to 
work within the existing city 
rules and regulations, thus not 
getting them involved in any 
legal problems with govern-
ing bodies. It provides contact 
information to both the driver 
and passenger, so they can call 
each other directly, a vast im-
provement over current dispatching systems. The 
GPS and mapping feature can easily guide the 
driver to the destination, and provide information 
to the customer about the expected arrival time of 
the driver. Usually the passenger is waiting on the 
sidewalk when the driver shows up, another big 
improvement over existing dispatching systems. 
The payment feature allows for two taps on the 
phone to transfer money from the customers ac-
count to Hailo’s, and, although currently Hailo is 
paying the drivers once a week, they are planning 
to improve that to once a day in the future. No 

more waiting for credit card approvals, another 
feature drivers will like. 

This new technology has the potential to rev-
olutionize the taxi industry in Chicago. It could 
open up underserved areas to ordering taxis by 

phone which would go to the 
nearest available Hailo-using 
driver, thus improving service, 
and increasing business. Up to 
two million Chicagoans never 
ever call cabs because their ex-
pectations have been lowered 
by not having much success 
under the current system. Hai-
lo could change all that. 

The effects on the compa-
nies and affiliations will also 
be profound. No more will 
the large companies be able to 
charge more, or mistreat their 

drivers. Once the obsolete, antiquated and inef-
fective dispatching system cannot provide any 
advantage for drivers over other, smaller affilia-
tions, drivers won’t be attracted to the big compa-
nies anymore. The smaller, locally-owned affilia-
tions will be able to lobby the City of Chicago to 
remove the requirement for providing dispatch-
ing services, a huge financial burden, thus saving 
them a substantial amount of money. Hailo has 
the potential to replace all the advantages of dis-
patching services the large companies currently 
hold, and that is a good thing.  n

utcc news corner

reCenT eVenTS happening WiTh The uTCC 

FroM The boTToM leFT: uTCC meets with 

Sun-Times editorial board to discuss cabdriver 

issues , CTa Meeting: organizing strategy with 

CTa workers, general meeting: uTCC meets 

with drivers regularly.
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City of Chicago 
Business Affairs And Consumer Protection 

Medallion Transfer Prices from 1/1/2012 To 2/6/13 

Last Updated : 2/7/13 

Closing Date PV Number Sale Price 

1/8/13 52 $360,000

1/8/13 4177 $360,000

1/9/13 1871 $360,000

1/9/13 3531 $360,000

1/22/13 3626 $50,000

1/23/13 6324 $350,000

1/23/13 4018 $370,000

1/25/13 2686 $295,000

1/30/13 6624 $340,000

1/31/13 3701 $350,000

1/31/13 2309 $340,000

2/4/13 1731 $370,000

2/4/13 4088 $370,000

2/4/13 6187 $370,000

2/4/13 4608 $370,000

2/6/13 2998 $360,000

2/6/13 1637 $370,000

city of chicago business affairs and con-
sumer protectionMedallion transfer pric-

es from 1/1/2012 to 2/6/13

BECOME A 

MEMBER OF 

UTCC TODAY!

FILL OUT THE 

MEMBERSHIP 

FORM TO THE 

¢ RIGHT¢ 
AND GET $10 

OFF YEARLY 

MEMBERSHIP 

PRICES!

FOLLOw US ON TwITTER: @UTCCCHICAGO





utCC AnnOunCeMent: 
GENERAL MEETING FOR ALL CHICAGO CABDRIVERS

DaY DriVers: 
SUN. MARCH 24, 2PM 

UTCC OffICeS, 2040 N 
MILWAUKee AveNUe

night DriVers:  
SUN. MARCH 24, 12AM 

MIDNIGHT, fLAMING WOK, 
CHICAGO + HALSTeD

agenDa: MeeT THe NeW YORK TAXI UNION ORGANIZeRS

Discussion:  STePS TO BUILD A UNION IN CHICAGO

•	 MEMBERSHIP

•	 CAMPAIGNS

•	 LEGAL CASES


