
UTCC’S LEASE OVERCHARGE 
CAMPAIGN GAINING GROUND
More and more victories piling up at 400 W. Superior

E
ric P. Martin, one of the drivers who 
filed overcharge complaints against 
Chicago Carriage Cab Company, received 
a decision in his favor on April 10th, in the 
amount of $1,275. Several more drivers 

have received notices of judgments in their favor, 
and cabdrivers are bringing new cases in to the 
UTCC offices on a regular basis. Out of the original 
twelve drivers who joined our campaign last May 
of 2012, at least seven have received judgments in 
their favor, and the companies were fined. In the 
last month, the United Taxidrivers Community 
Council has submitted several more cases to the 
Dept. of Business Affairs and Consumer Protection 
and more and more drivers are coming forward.

Since the new Standard Lease Form was is-
sued last July, and the lease caps were increased 
and structured into a 3-tier system, the UTCC 
has found that the cab companies have found 
new and creative ways to continue to overcharge 
drivers. The City authorities seem once again to 
be helpless and uninterested in protecting the 
drivers from the companies who cheat us. Even 
the fines imposed on Dispatch and Carriage were 
only $1000 or $500—a slap on the wrist, and an in-
sult to the drivers, who very often pay very much 
more for their own fines at 400 W. Superior. If a 
company is only fined $1000 for cheating a driver 
out of $2000 or $5000, what will keep them from 
doing it again—and again—and again? 

Another serious flaw in the system is the fact 
that the City’s Consumer Protection Department 
not only seems unable and unwilling to protect 
the cabdriver-consumer, they have no enforce-
ment mechanism to force the companies to ac-
tually PAY the drivers when the companies lose 
their cases! Talk about adding insult to injury! 

To sum up, the UTCC believes that YES it is 
worth it to file the complaints against the compa-
nies—the more the better! Let’s file HUNDREDS 
of complaints against the companies who cheat 
us! Over time, the weight of the evidence against 
the companies may force reform in the rules and 
enforcement by the City. Secondly, every win is 
evidence that we can take to civil court in a class 
action suit against the companies, with much 
more chance of winning and getting settlements 
for the drivers which will be easier to collect. 

Every driver--save your leases and bring them 
to the UTCC office for analysis and filing of com-
plaints. Especially leases before last July could 
be GOLDEN for the drivers! We are looking es-
pecially for leases from Carriage, Dispatch and 
Khaled’s garage, as they were and are the worst 
violators of the lease caps. 

And lastly, we would like to encourage the 

folks at the Dept. of Business Affairs and Con-
sumer Protection to request to sit down with 
the UTCC to discuss how to reform some of the 
protections for drivers in the taxi industry here 
in Chicago. We are the ones who do the work, 
and we have excellent ideas on reforms that will 
keep drivers driving, and protected from un-
scrupulous companies.  n
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SANCTION(S): 

Restitution to aggrieved  
3rd party $1,275.51

$1275.51 restitution payable  
to Eric Martin (94984)

ADMIN COSTS: $0

JUDGMENT TOTAL:  

$500 plus $1,275.51 Restitution

BALANCE DUE: $1,775.51

insidE this issuE

Cab driver Eric Martin has received 
confirmation that he will be getting 
back the money that he is owed 
from Chicago Carriage Cab Co.
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By peter enger

“we don’t just sing for our misery, we stand up and fight against injustice”
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Our Vision
To organize and unify all licensed 
chauffeurs in the Chicago area, so we 
can collectively overcome oppression and 
achieve economic and social justice.
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common sense corner

Rahm Emmanuel
Mayor,
City of Chicago,

Dear Mr. Mayor,

Chicago cab drivers have not had a fare increase for eight years. A 
“gas surcharge” of one dollar was transferred to the meter, but that has 
not even covered the increased cost of gas. We now rank 22nd among 
big American cities in the cost of a taxi ride. Meanwhile the income of 
Chicago cab drivers has fallen below the minimum wage.

This is not good for the taxi industry here. We are losing experienced 
drivers. Cab companies are not able to lease out all their cabs. A reason-
able raise on the meter will help make the service more professional, help 
the companies lease their cabs and provide the public with more service.

The new cab ordinance increased the amount of money most drivers 
have to pay to lease their cabs, and restricted drivers to 12 hour days. It 
also eliminated their long standing right to petition for a fare increase. 
When they were finally given a hearing last July 31st, they presented strong 
evidence that a fare increase was long overdue. At that time you said that 
you would consider it next year. Well Mister Mayor, it’s next year.

As you know, the great majority of cab drivers are foreign born. The 
United Taxidrivers Community Council takes pride in the fact that driv-
ers come from the four corners of the earth, that we are a United Nations 
of workers. The great majority of cab drivers here are hard working im-
migrants who pay axes, vote in elections and are trying to live the Ameri-
can Dream. On July 7, 2011 you opened the Office of New Americans, say-
ing “Chicago’s vitality is built on the strength of immigrant populations.”

We ask that you consider Chicago’s 14,000 cab drivers as New Ameri-
cans, and grant them a fare increase so that they may raise their families 
with some dignity in this, one of the most international cities in the world.

Sincerely,

Fayez Khozindar,
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A Brief 
Membership 

Update

A
s many of you know, UTCC 
has had an ongoing mem-
bership drive for the past 
several months. Now 

there is even more incentive to kick the 
drive into a higher gear. Recently mem-
bers of UTCC have met with organizers 
from NYTWA (New York Taxi Worker 
Alliance) when they were in town this 
past March 22-25 in hopes of soon be-
coming affiliated with the National Taxi 
Worker’s Alliance union. In Chicago we 
need to have 1,200 drivers (roughly 10% 
of our total driver population) become 
members of UTCC to join with the na-
tional union. UTCC members have also 
been meeting with organizers from CFL 
(Chicago Federation of Labor) to devise 
an organizing strategy. 

— L i z  N e r At

Austin Taxi Drivers Affiliation with National  
Taxi Workers Alliance: Synergy with AFLCIOs 
Texas Strategy Full Throttle Ahead
By  T K T K T K T K

O
n Tuesday April 30th the Taxi 
Drivers Association of Austin Tx 
will officially be sworn in as the 
third affiliate of the National Taxi 
Workers Alliance (NTWA). The 

ceremony will take place at the xxx airport 
staging area (holding lot) from 1 30 to 3 30 PM. 
In attendance will be Kathy Tovo, City Council 
Member, Bhairavi Desai, President, NTWA and 
Becky Moeller, President of State Federation of 
AFLCIO. Austin is the first new affiliate of the 
National since the chartering of the new union 
in October 2011 with New York and Philadelphia 
as the founding affiliates. “Austin has been 
building a relationship with the National 
with the National for over a year now...” said 
Dave Passmore, President of the Taxi drivers 
Association of Austin. “We already worked on 
one campaign in close collaboration with NTWA 
last year and we are all set now to launch the Taxi 
Drivers Job Security and Safety Net campaign 
along with the affiliation.”

The NTWA is working with driver associations 
in two other Texas Cities - Houston and Dallas - 
and plans to expand its sphere of activity to San 
Antonio. NTWA is working closely with the AFL-

CIOs Texas Strategy that seeks to fundamentally 
re-align Texas politics. In 2012 Texas turned a 
demographic corner becoming a people of color 
majority state - a moment that would be strategi-
cally important to increase union density in this 
right to work state.

Ronald Blount, Vice President of NTWA, re-
called his first visit to Austin just about a year ago. 
“TDAA had at that time just vecome an NTWA 
Organizing Committee at that time. And now, 
less than a year later they already have achieved 
the goal of 10% dues paying membership.” The 
National manages its relationships with all of the 
different cities through a three part structure. 
All cities that have over 10% of the active work-
force signed up as dues payers (and meet some 
other criteria such diversity within the Board) 
become affiliates. All cities with active driver as-
sociations where the leadership has resolved to 
seek affiliation and is working closely with the 
National is structured as an Orhanizing Com-
mittee. All other cities with associations where 
the NTWA is investing in helping with a specific 
campaign is designated as an Organizing Drive. 
Austin then is a trail blazer that will not just set 
Texas on fire but the whole nation! n

NY Taxi Worker Union organizers attend UTCC General Meeting March 25

by biju mathew
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The incredible Michael McConnell   
I have known Michael for a short time 
But I felt that I have knew him for long, long time
Because he was close to the heart, honest, loving, human
He was good father, a good friend, a good adviser, a good comrade, and a good brother.
It was normal for me to seek his help, because he urged us to do that and
Because he wanted to be involved, 
So it was normal for me to seek his help, knowing how much renewable energy he may 
supply us with when we meet him, speak with him or even write to him.
Michael in his war against injustice used the ultimate weapon of all: love.
Even before I was employed by the AFSC, and when Gaza was blockaded and when I 
saw my people over there where subject to booming during the war, I went to see Mi-
chael. Because I knew his heart was full of love for humanity and love for all.
When Michael was away because of his illness, I remember what I wrote to him once, 
I said, “because you love all of us you are coming back to us.”
Today Michael is not coming back to us but his legacy will live amongst our work, when 
we have more success for our projects and when we have more victories for the people 
for whom we are advocating.
It is then we will realize that Michael is not passing away; we will realize that Michael’s 
legacy and his spirit will live with us forever.
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The Books I Carried  
I brought your books to the table
The well worn covers
Repeated reading of nonviolent strategies
The artists’ way and Renny’s poetry
Your bedside bibles

So many books you read
And encouraged us to learn
History was your passion
Making sense of the past
Giving us lessons for the present

I cried bringing you your books
For all the pages of my life
You will not help me write
The stories I can’t share
With your gentle presence

This chapter is hard to finish
Trying to set to memory
Every wise word you shared
Strategy you proposed
Or shoulder you offered

I brought your books to the table
With heart heavy and full
Grateful for your presence
The gifts you have left
The legacy we will continue

Jennifer Bing
April 14, 2013

By fayez khozindar
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For questions, comments, or to join the BACP mailing list to receive industry notices and other department news, send an email 
to BACPPV@cityofchicago.org. Rules and Regulations governing City of Chicago licensed public vehicles and public chauffeurs are 

available at www.cityofchicago.org/bacp.The Municipal Code of Chicago is available at www.amlegal.com.

Public Vehicle Operations Division • 2350 W. Ogden, First Floor, Chicago, IL 60608
BACPPV@cityofchicago.org  // 312-746-4300 // www.cityofchicago.org/bacp

New Apps for Taxidrivers
These apps have many features and we are working very hard to improve and add more useful apps for taxidrivers:

1.	 Street Numbers (this feature is helping 
look for the street Numbers easy in your fin-
gertips just one tap to get the street number 
without pulling over the car and search from a 
book which is old fashioned)

2.	 Conventions (upcoming conventions: the 
whole year’s conventions at your fingertips)

3.	 Offer a shift (this is for when you have a 
car and you want drive 12 hrs and you need to 
get another driver. It’s simple, just fill the form 
and submit your information will be displayed 
on the “help wanted” section where the other 
drivers can contact you. In the “help wanted” 
section you can also get the drivers offering to 
lease a shift on the cars they have.)

4.	 UTCC (be in touch with the UTCC’s latest 
new, membership information, upcoming 
campaigns and much, much more)

5.	 Sell an item ( this feature will let you sale 
your items such as phones, cameras, laptops, 
etc.)

6.	 Buy an item (this feature displays the sell-
er’s product and their information)

7.	 O’Hare information (this feature is still 
in the works, but when done will allow drivers 
to see detailed information regarding O’Hare 
traffic and movement)

8.	 WBEZ 91.5(listen the news without dis-
turbing your customer on your phone)

—A b d i h a k i m  Jama 
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get  
involved  

in the  
struggle!
Join the fight for  

rights, respect and 
human dignity!

Call UTCC Today! 
773-342-8822follow us on twitter: @utccchicago

M
y name is Chris Chandler, 
I was a cab driver for nine 
years. I’m with the UTCC. 
One of my experiences at 

400 W Superior, I was driving at about 4:30 
am, from Evanston returning some people 
back from Evanston on a week day, no traffic 
whatsoever and as I approached the flash-
ing red light on Sheridan, I slowed down and 
then continued. The whole town was asleep 
but this university policeman stopped my 
cab and he gave me a ticket. I told him, I said 
‘That is ridiculous. Nobody stops one hun-
dred percent at 4 am, there’s nobody awake 
in the whole suburb.’ But he was pleased 
with himself to give me a ticket. 

When I went to 400 W Superior on that 
ticket my arguments with the representa-
tive from the Department of State? Af-
fairs were of no avail. He just wanted the 
full price or something; one hundred and 
twenty dollars so I appealed. I went before 
the judge, or what looks like a judge but is 
really an Administrative Hearing Officer 
and I told him the story. ‘I slowed down, 
I certainly wasn’t endangering anybody.’ 
And he simply said, ‘Did you come to a full 
stop?’ and I said, ‘No.’ So I was guilty and 
paid the full fine. 

To my mind, I’ve had one other experi-
ence, to my mind 400 W Superior is a ter-
rible introduction to the American Justice 
System, especially for all these people who 
come from another country and this is 
their first encounter with American law. It’s 
a sad commentary on how the city is just 
trying to collect money from cab drivers.”

400 W Superior



                                               WE’RE SIGNING UP LICENSED CHICAGO TAXI DRIVERS NOW! 

EARN MORE WITH HAILO 

TO LEARN MORE ABOUT HAILO CONTACT US AT:    
Call/Text: Rashid @ (312) 894-9122, Faris @ (773) 680-6467 or Emil @ (773) 610-8697
Email: chicago.drivers@hailocab.com  /  www.hailocab.com/chicago/drivers
1031 North Orleans, Chicago IL 60610 

WORK SMARTER, NOT HARDER!
• Accept & pickup nearby jobs
• Process paperless credit card transactions
• Increase the number of jobs each day
• Get paid by direct deposit for every job  - EVERY BUSINESS DAY!

  

• Decrease your downtime

  

THE ULTIMATE TOOL
FOR TAXI DRIVERS. 
MADE BY US, FOR  US.
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Weekly Contests - win up to $250 

App is free - all you need is a smartphone

Refer a friend - get $20!

    FARES TODAY 
MONEY TOMORROW!NOW WITH DAILY PAYMENTS!




